
Users of the library

62,86%

37,14%

Male Female

Mapping the habits of users and their use of spaces in university libraries:
an experience of seating sweep

Library of sciences and technologies, Université catholique de Louvain, Belgium
Brodkom, Frédéric & Lesuisse, Muriel

This project will help objectify the debate on the real use of the spaces and services of the library.

Facts and objective measurements will be provided to help decision-makers within a challenging

two years relocation project.

What are the habits and the activities of students ? What is their use of the spaces ?

How are they working or studying ? What is their need in equipments ? Etc

LIBER 41st Annual Conference, 27-30 June 2012, Tartu, Estonia

On the basis of the and studies on “sweeping the library”,

we record (by observation) during a 30’ tour of our 6 floors library, for each user, three kinds of information.

Given & Leckie May & Swabey
(1) (2)

In order to avoid change of activity or behavior, during the observation, the survey is conducted by a young and discreet librarian.

10 different locations

The questions

Profile of users

Use of Pc’s, tablets, laptop

Top 5 of

activities

25 different activities

social behaviorUse of spaces in library

Survey from Sept. 2011 to June 2012

representative of the academic year

at different days and hours

10 weeks

4 times a week

After ,

have been recorded

8 months of survey

1.847 observations

Users of the library
97,67%

2,33%

Students

Academic and scientific staff, other

By typology of activities

Studying & non-

social activities;

37,74%

Real use of the

library and

services; 24,42%

Social activities

(working or not);

37,85%

Use of PC's, tablets and laptop

77,40%

1,82%

12,47%

8,31%

UCL catalog

Icampus, e-ressources

Social networks

Other use

Use of different zones
Service desk (reception

area); 3,57%

Photocopying room;

0,27%

Friendly space

(reception area); 0,49%

Tables for groups

(reception area); 1,35%

Bookshelves; 1,84%

Standard tables in quiet

zone and PC's; 57,93%

Tables for groups

(reading room); 7,15%

Individual and groups

rooms; 20,84%

Multipurpose room (for

large groups); 3,90%

Armchairs (reading

room on 5 floors); 2,65%

(1) Given, L. M. & Leckie, G. J. ‘‘Sweeping’’ the library: Mapping the social activity space of the public library. Library & Information Science Research 25 (2003) 365–385
(2) May, F. & Swabey, A. Libraries as learning spaces : exploring how students make use of the physical space in academic libraries. 9th Northumbria Conf. York 2011

Information desk

Photocopying room

Reading tables in quiet zone

Armchairs

Room for groups

Individual rooms

Shelves

etc

Studying alone with our books

Working in groups to a project

Using Facebook or social networks

Browsing in the library databases

Do nothing or speaking with friends

Using services of the main desk

Searching a book in the shelves

Making of books

Sleeping

etc

check in/check out

Student/Staff, M/FWho is he/she ?

Where is he/she ?

What is he/she doing ?
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Studying alone without

books of the library;

31,89%

Browsing on other

websites than I'campus or

databases; 17,86%

Reading syllabi or non

library books; 14,24%

Do nothing or speak with

friends; 7,47%

Studing in groups without

books of the library;

6,66% Top 5 of activities


