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two years relocation project.

Our goals

This project will help objectify the debate on the real use of the spaces and services of the library.
Facts and objective measurements will be provided to help decision-makers within a challenging

What are the habits and the activities of students ? What is their use of the spaces ?_
How are they working or studying ? What is their need in equipments ? Etc
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On the basis of the Given & Leckie™ and May & Swabey” studies on “sweeping the library”,

we record (by observation) during a 30’ tour of our 6 floors library, for each user, three kinds of information.
In order to avoid change of activity or behavior, during the observation, the survey is conducted by a young and discreet librarian.

Date Heure Enquéteur O LD ) T - .

: Emsclants X[ X | X]|X
F Prof_Chercheurs_ autres X
" Mascuin X XX

Famina X X

R

“hocued %

Phetacopieurs

Tabie hauie § aveuls

Takle rondes des Genennares

Rayons X

Taties de lecture (st3n0a0) + L Btapes
"ables de roupes (aures tables X | X

Logets

Feme polyvalenie

Fauteuls stages (canoi |er Jeme) X

= B e B R [ =T R

Edugie seul avec des hires o= la bibhothegus
Erucie seul sars lures e 13 BibioRaqUe

03 Etucie &0 proups avec oes lvres de latibohegue
Enudic en proups sans lvres O¢ 3 biblothégus XX
05 Travabe en groups surun prael 4
i Trarone des wres de 13 boloheaus, demande ou pagng
or Cherons des revues 08 (3 Dolothequs demanos du paging
3 Tonsuite des livree de 13 Biblomeque

o TConsuhe des revues os |a biblioteques

10 Mange et/ou bod sans rien fare ¢ auire

1t Fat rien stou discute aves quelguun

12 Ders X
18 Esioooupd swec son GUM, Blackberres, it

4 Visie Ia bibliotheque ou uhne exposition

Litle joumal ou les revues g acoust

B
& Litaure chose gue oes ouvrages o¢ [ bibhothéaus

T Consuhe ie cataiogue des bbiioihegues

16 Comsulie un site UCL, lcampus, revues Sleckonigues, el
T

7]

The methodology
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Survey from Sept. 2011 to June 2012
10 weeks representative of the academic year
4 times a week at different days and hours

Who is he/she ? »

Where is he/she ? »

What is he/she doing ? »

Student/Staff, M/F

Information desk
Photocopying room
Reading tables in quiet zone
Armchairs

Room for groups
Individual rooms
Shelves

etc
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Studying alone with our books
Working in groups to a project
Using Facebook or social networks
Browsing in the library databases
Do nothing or speaking with friends
Using services of the main desk
Searching a book in the shelves
Making check in/check out of books
Sleeping
etc
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After 8 months of survey,
1.847 observations have been recorded
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B Students
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Users of the library

Sowme of our results

Reading syllabi or non
library books; 14,24%

Do nothing or speak with
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Studing in groups without

books of the library;
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BUCL catalog

Studying alone without
books of the library;
31,89%
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