
and NCD related demonstration projects as well as the
multiple national initiatives launched in the European region
in the last decade.
Methods:
Scenario planning is a methodology that uses the inherent
human capacity for imagining futures to better understand the
present regarding the development of a new strategy or action
plan. In the kick-off phase of the development process of the
health literacy action plan, a transformative future scenario
planning approach was applied in combination with a SWOT
analysis (strengths, weaknesses, opportunities, threats) of
current achievements, challenges and gaps considering the
development of health literate societies involving 50 experts
from a wide range of sectors and disciplines. Additionally, an
iterative process followed including technical consultations
with experts in Europe in preparation for a governmental
consultation.
Results:
The SWOT analysis, long-sight planning and generation of
complementary concrete actions served as basis for the
development of the action plan highlighting its relevance,
sustainability and accountability. Additionally, the health
literacy plan was developed in a process of co-creation with
the wider health literacy community as well as stakeholders
with multiple backgrounds in research, policy, education and
practice.
Conclusions:
The European health literacy action plan is multi-sectoral,
people-centred and targeted governmental actions with the
aim of developing health literate societies and populations. It
can serve as a model for other world regions to adapt.
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Background:
In Belgium, the past decade has seen a large number of
initiatives by various stakeholders to address health literacy
(HL) at different levels, but an encompassing policy plan to
coordinate efforts across sectors is missing. The Belgian Federal
Public Service of Health, Food Chain Safety and Environment
commissioned a study to investigate HL policy plans of other
countries, with the intention to make recommendations for
the development of a Belgian National Health Literacy Plan
(NHLP).
Methods:
To identify elements and criteria for a NHLP, a transversal
analysis was performed of HL policies in Australia, Austria,
Ireland, The Netherlands, Portugal, and Scotland, following a
preliminary scoping review regarding the availability of
relevant information. Information about HL policies was
analysed using a combination of document analysis and key
informant approach, structured by means of an analytical grid
specifying methods, resources, goals, actors, beneficiaries,
actions, timing, opportunities, threats, evaluation, monitoring
and impact.
Results:
Policy approaches and action plans on HL vary widely in
scope, focus and depth. Three pathways to developing a
national HL plan were identified: (1) a conceptual approach
whereby targets are formulated at the national or federal level,
showing the country’s determination to improve HL through-
out its political system, but with a weak leverage for action (A,
AUS, P); (2) a pragmatic approach targeting the healthcare
sector first but progressively broadening the scope towards
other sectors (SCOT); (3) a delegated approach whereby the
authorities delegate the initiatives regarding HL to an active
and dynamic civil society (NL, IRL).
Conclusions:
There is no single best way to coordinate efforts to address HL
across sectors. Policy makers should consider the strengths and
weaknesses within their country to develop a substantiated HL
approach that best fits the country’s situation.

31.D. Workshop: Sustainable public health: better
individual and professional choices

Organised by: ISBE - Institute for Evidence Based Health (Portugal)
Chair persons: Raquel Vareda - Portugal
Contact: raquel.vareda.alves@campus.ul.pt

The Sustainable Development Goals (SDGs) call for urgent
action and global partnership in order to solve the worlds’
most complex problems, arguing that we cannot have good
health and wellbeing or reduce inequalities without solving the
consequences that come with climate change, the necessity of
need for quality education and the importance of responsible
consumption and production. The public health (PH) arena
touches all of these problems.
According to the 10 Essential Public Health Operations
(EPHO) defined by the World Health Organization (WHO),
PH services are meant to deliver health protection, health
promotion and disease prevention to populations. In order to
do that, these EPHO, and particularly EPHO3, include climate
change, green health services and sustainable development as
important issues to take into account when identifying current
and future weaknesses in health services and PH interventions,
and inform the development of new policies, programs or
projects to address them.
This workshop aims to provide useful insight on the current
climate change situation and its impact on the populations’

health across the globe; the importance of the contribution of
PH in the creation of green health services; what we can do on
an individual level to contribute to the achievement of the
SDG; and how PH policies, programs and projects can
contribute to EPHO3 and the achievement of better and
sustainable population health states.
This workshop provides up-to-date knowledge on what is
happening in the world regarding sustainability, green health
services and climate change’s health impacts, which practical
measures every PH professional can implement in their daily
lives to improve their individual carbon footprint and
contribute to the achievement of the SDG, as well as examples
of actual PH policies, programs and projects that are evidence-
based and which health professionals can apply to their work
in order to be more sustainable and contribute to the
achievement of EPHO3.
The workshop has a ’regular workshop’ format with
90 minutes total. It is separated into 3 parts, each with a
different speaker (15 minutes each, with a regular presentation
type format):What is happening? World overview (Teresa
Garcia)
What can everyone do about it? The science behind creating a
habit and sustainable individual choices that contribute to the
SDG (Raquel Vareda)
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