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This arƟcle offers a qualitaƟve analysis of two instances of troubles-telling threads on a diabetes forum, with a specific focus 
on how these instances contribute to construcƟng a way to manage others’ expectaƟons concerning how persons 
diagnosed with diabetes control their condiƟon. 
From the perspecƟve of conversaƟon analysis and discursive psychology, this arƟcle shows some recurrent features of both 
troubles-telling (namely announcement, stake inoculaƟon and selfdeprecaƟon) and of troubles-receiving (namely 
appreciaƟon, second stories, escalaƟon). Our analysis furthermore shows how inadequate expectaƟons from family 
members are judged differently from those of health professionals. The laƩer are judged more harshly for what seems a 
lack of professional competence, whereas the former are more easily pardoned but pose a parƟcular challenge in that 
paƟents do not wish to remove these persons from their lives. 
Through this analysis, we contribute to showing a parƟcularly important funcƟon of paƟent fora, namely allowing paƟents 
to tell troubles about others’ expectaƟons and to receive support and advice for these circumstances that put a heavy 
emoƟonal burden. 


