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Users’ Evaluation of the TELL-OP App
When data-driven learning meets mobile learning
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USERS’ EVALUATION
MIXED METHODS RESEARCH DESIGN
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Quantitative data

• 130 higher education students

• Presentation of the tool and/or 
exploration

Online questionnaire…

o Use of the learner language input

o Language awareness

o Mobile language learning



USERS’ EVALUATION
MIXED METHODS RESEARCH DESIGN Qualitative data

• Spain, Germany, UK 

 focus groups interviews

• Belgium

 written feedback

General themes…

o Task

o Results

o Technology





awareness

personalization



interactivity

corpus literacy



built-in tool

learning progress



no multi-word level

blind trust in NLP



TO CONCLUDE
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technical details
variety of tasks and tools

use of smartphone
exercises

…



TO CONCLUDE

Learner language input & 
mobile language learning

 Natural language
processing tools provide
opportunities to reflect on the 
learning process



TO CONCLUDE

 Teach learners corpus literacy

 Encourage the development of NLP OER for languages
other than English




