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Figure 13 Type of informants 
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1. Introduction 

This working paper aims at providing all the methodological aspects of in-depth 
interviews needed to successfully accomplish work package 4 (WP4) of the IDEAL 
EPBD project. The paper will first briefly present the principles of qualitative 
interviews in social sciences. Then all methodological insights and recommendations 
about qualitative interviews and their first analyses will be given. These in-depth 
interviews aim at studying the practices by recently-moved (but not only) dwelling 
owners regarding (1) their reactions to recommendations received (if any), energy 
performance certificates (EPC), labels or audits, and (2) home renovation and energy 
related renovation in general (even without EPC/label/audit). 

The purpose of the research in WP4 is to contribute to the improvement of the 
understanding of consumer behaviour, the role of other actors and the effect of policy 
in general1. The work package devoted to in-depth interviews has been organised 
into two waves. In the 1st wave, the partners have carried out 5 in-depth interviews in 
each of the 10 participating countries/region. The outcomes of this wave have been 
used to improve the draft design of the questionnaire developed in WP5 and the 
design of the in-depth interviews2 (WP4). In the 2nd wave, the partners of the five 
countries/region with less experience (if any) with labelling/auditing of existing 
dwellings will realise new interviews with dwelling owners. 

Most points described hereafter have been communicated to partners prior to the 1st 
wave of interviews, through presentations and training sessions organised at the 
Prague IDEAL EPBD meeting (March 2009), working notes and copies of 
presentation provided to partners, as well as individual communication with partners. 
The improvements proposed for the 2nd wave of interviews are the result of the first 
outcomes of the 1st wave of interviews, discussion and further training organised 
during the Brussels IDEAL EPBD meeting (September 2009), and information 
provided by the partners.  

2. Objectives of the research based on qualitative in-depth 
interviews 

Planned objectives as described in the project agreement 

The WP4 (in-depth interviews) overview of the grant agreement of the IDEAL EPBD 
project stated that “in-depth interviews will be realised and used to analyse which of 
the recommended energy saving measures have been realised by recently-moved 
dwelling owners”, and should “include questions on the barriers they face(d) and 
decision making processes”3, in order to identify brakes and limitations for a 
successful EPBD application. 

�������������������������������������������������

�������������	�
�����
��
����������������������	����������������� ���!"�

������������	�
�����
��
����������������������#����#�$%��&�%&'�����$���(���!���
"������������	�
�����
��
����������������������#����#�$%��&�%&'�����$���(���!���



 

Page B.6   

Lessons learned from pilot interviews 

From the experience gathered from pilot interviews, including approaching of 
samples and conducting/analysing interviews, several points are to be taken into 
account to refine the methodology of the research. 

The first results about reasons to conduct energy-related renovation (levers), brakes 
to do so and decision processes, tend to show the followings4: 

� In some countries (LV, BG), the “community factor” seems to be a key factor 
for (energy-related) renovations of dwellings, as well as with a positive (lever) 
than a negative (brake) influence;  

� In some countries (LV, BG), both poor conditions of dwellings and decision 
processes are quite challenging; 

� In case of decision clearly in the hands of owners and information available 
about energy-related renovation useful to be done (UK, BE, …), a combination 
of levers appears necessary for having works actually being done; in this 
case, energy labels act as one lever that will be effective only if it is in 
association with others; 

� Construction or energy companies can play an important role for works to be 
done (CZ, UK); 

� In countries with low decision making to owners and low renovation and 
energy-related practices, demonstration projects seem to play an important 
role in the EPBD application. The reactions of dwellers involved in these 
projects seem interesting to investigate and compare to reactions of dwellers 
involved in other type of renovation. This comparison could help to understand 
possible brakes, limitations and levers for the EPBD application in the future; 

� Brakes to energy-related works are numerous, some of them being more 
common to all countries/regions and others more country/region specific. We 
can cite the followings: missed opportunity, work already done even if not in 
the appropriate way regarding energy savings, financial constraints,  price, 
cost effectiveness, appearance, intention not to stay, other priorities, poor 
quality of materials and work, lack of control of work and prices, bureaucracy, 
frequent changes of laws and rules, lack of information and knowledge, …; 

� General and social context can vary from country/region to country/region. It is 
thus important to understand/consider the following questions: 

o Some observed differences are country/region specific or linked to the 
social context, thus emphasizing the importance of varying different 
social variables among interviews in each country/region; 

o How do people mainly improve comfort in their dwelling (by increasing 
energy consumption or by energy-related work)? 
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Refining the methodology of the qualitative research  

As evidenced by the pilot interviews, in order to identify brakes, limitations, as well as 
possible levers for a successful EPBD application, recently-moved dwelling owners 
are not always the only group to be or that can be approached for in-depth 
interviews. Furthermore, the recent implementation of the EPBD in most of the 
countries involved in the 2nd wave of interviews will not allow to find enough new-
owners who received a label with recommendations for their new dwelling and gather 
information on renovation works done thereafter. Nevertheless, actual practice of the 
main dweller’s groups in each country will allow improving the understanding of 
consumer behaviour, the role of other actors and the effect of policy in general5. 

In consequence, in order to optimise the study of the EPBD,  the WP4 will study the 
practices by recently-moved (but not only) dwelling owners regarding their reactions 
to (recommendations by) energy performance certificate (EPC), label or audit, and 
their practices regarding renovation and energy related renovation in general (even 
without EPC/label/audit), through in-depth interviews. 

The in-depth interviews will then look for 

• The choice of and/or relation to (existing) dwellings by owners; 

• The main renovations done by (new) owners and motivations for doing them; 

• The levers and brakes to energy-related works to be done; 

• The decision making processes and the place of individual dwelling owners in 
these processes; 

• The possible role of other actors, financial incentives, energy 
certificate/label/audit and policy in general in owners’ behaviour and 
practices; 

• The relationship of owners to comfort and indoor temperature; 

 

Different context factors will be considered, such as type of dwelling, social context, 
age, education, income level, knowledge about environmental issues and climate 
changes, cultural or country/region specific context. It is to be noted that age, social 
status and income and education level or variables are usually correlated. 

By doing so, the in-depth interviews (WP4) will identify and analyse some levers and 
brakes faced by dwelling owners on one hand and differences between countries, if 
any, on the other hand in order to provide EU and country specific insights and policy 
recommendations. 

�������������������������������������������������

6������������	�
�����
��
����������������������	����������������� ���!"�



 

Page B.8   

3. Theoretical background of qualitative interviewing 

The in-depth interviews’ approach aims to understand processes, mechanisms, 
paradoxes, i.e. “how the studied phenomenon works”. In this method, each informant 
(the interviewed person) is thus a key person for the research, as “a concentrate of 
the social world”6. 

How does an interview work? 

Looking for “how it works” will happen as a conversation between the researcher (or 
the interviewer) and the informant: the researcher encourages the informant to tell 
and explain, by asking the questions of the grid and also numerous follow-up 
questions. The general ability of the researcher to conduct the interview is thus 
crucial. 

After the interview, the researcher will analyse the interview as later explained. It is 
best if the same person conducts the interview and writes its analysis (possibly at 
least its first draft). 

4. The interviewer: qualifications needed for doing in-depth 
interviews 

Recommendations provided before the 1st wave of interviews 

The person who realises the in-depth interviews is preferably someone who is trained 
in qualitative research interviewing within for example sociology, anthropology or 
psychology. The person does not need technical knowledge on energy consumption, 
energy savings or energy labels, though s/he needs to know something about the 
IDEAL EPBD project in order to answer the questions on the project, if any, at the 
end of the interview. 

The required qualifications are the following: 

• The person who realises the qualitative interviews should be very good at 
asking questions that give the opportunity to the respondents to give long 
answers and develop their ideas. S/he must find and ask many follow-up 
questions (“Could you please give me an example”, “Could you tell me more on 
what you have just said”) and be able to summarise from time to time (“Do I 
understand well: your point is …”); 

• The person is open towards other people and other ideas than hers/his; 

• The person is very good at listening without talking too much and without 
thinking that s/he already knows the answers; 

• S/he should be friendly and adapt the style of the interview (vocabulary …) to 
the one of the respondent so that for the respondent, the interview looks like a 
conversation with someone familiar, and not an administrative and/or a (boring) 
questionnaire; 

• The person should be patient as a qualitative interview usually lasts one hour or 
more, and after the interview, its full transcription requires care and time. 
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Lessons learned from pilot interviews 

While all partners and persons designated to conduct interviews have been trained 
by the WP4 leader team, and received recommendation notes about the different 
steps of in-depth interviews, a lot of biases have been identified at the end of the 1st 
wave of interviews. They are partly due to the prior non-experience of interviewers, 
not educated in social sciences and without any prior experience in qualitative 
interviewing for most of them. 

The discussion about experience of the 1st wave in-depth interviews, carried out at 
the Brussels meeting allowed participants to expose difficulties encountered, as well 
as rewarding aspects of qualitative research. Further training organised in Brussels 
was particularly appreciated by the five partner teams continuing with WP4. 

Recommendations for the 2nd wave of in-depth interviews 

As the prior qualifications of interviewers are generally not the requested one for the 
task to be carried out, it is highly recommended to read and follow carefully all the 
recommendations and advises provided in this manual. 

We also recommend that each interviewer tend to improve his/her practice by 
constant self-evaluation carried out after each interview (see “Vertical analysis”, p. 34 
and p. 34), as well as regular contacts with the leading team of in-depth interviews. 

A third training, after a few more interviews conducted, is to be planned. This will help 
people to improve their practice, by external evaluation, which will complete their own 
self-evaluation, and help improving interviewing practices (see also p. 23). 

5. Selection of interviewees 

Recommendations provided before the 1st wave of interviews 

���������	

The interviewees should be 'chosen' very carefully. All the research team members 
and the interviewees must not know each other, either because they live in the same 
neighbourhood, or because the interviewer has chosen acquaintances. Differences 
between interviewees, or probability of such differences, should be searched for 
(social conditions, age, living place …). In order to guarantee free expression of 
interviewees, they should be chosen outside personal acquaintances, colleagues or 
people with whom the interviewer has a professional or personal relationship. 


�����	�
	������������	

In the framework of the IDEAL EPBD project, the following strategy is to be followed 
to choose people to be interviewed: 

1. a) If available, a list with the names of the buyers/renters who did recently 
receive energy certificate/label/advice before buying/renting their dwelling 
should be used. For example, families/people who received label/certificate in 
the beginning of 2007, until March 2007, can be chosen. This allows some 
time for doing renovations. If you have access to the labels before the 
interview, preferably select homeowners whose house had a rather ‘bad’ label 
to ensure that advice was received and renovations suggested. 
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 b) If a list or a database is not available, intermediary persons for identification of 
potential interviewees must be used. This should allow selecting people you 
don’t know personally. The principle “a different intermediary for each 
interviewee” is to be followed in order to avoid built-in similarities in the 
sample. 

2. People to be interviewed should own their dwelling and must be the decision unit 
for renovation in their dwelling. Preferably, the dwelling should be a single-
family house. 

3. The interviewees must be chosen in order to ensure the greatest differences 
between interviewees (type of dwelling, social conditions, income level, 
education, age, living place …). 

Remark: use of an incentive for participation? 

To ensure consistency between the 10 countries no incentive should be used. 

Lessons learned from pilot interviews 

As has been shown from pilot interviews, great differences in context and 
implementation of EPBD exists across Europe, claiming to take into account the 
specific situations of each country/region in the choice of dwellings and people to 
interview7, as suggested in the following chapter. The main points asking for such 
differentiation are the followings: 

� In several countries, implementation of EBPD is recent (January 2009: PT, FI), 
does not yet apply to existing dwellings (CZ, BG8) or is not yet fully 
implemented at all (LV: audit without label; BE: voluntary audit with labels); 

� Decision unit and decision process vary according to dwelling type and 
regional context; 

� The building stock and the way to inhabit dwellings vary greatly among 
countries and regions in Europe; 

� In some countries (LV, BG), most of the people are living in apartments 
without an individual decision power.  

� In some countries, some dwellings (apartments) are occupied for life time or 
even several generations; those dwellings can be in general bad conditions 
(LV); 
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Recommendations for the 2nd wave of in-depth interviews  

������������������	

No survey by qualitative interviews is fully representative (just as a survey by 
questionnaire which is filled in by self-willing persons). However, in WP4-2, efforts 
will be made to vary as much as possible the socio-economic characteristics of the 
informants. 

������	�
	��
�������	��	���������	���	��������������	����	�����	

There is no agreement in the literature about the number of interviews to be realised 
to reach ‘data saturation’, “that is, [when] no new or significant data emerge”9. In the 
Mental Models Approach, 16 interviews are usually realized10. Bryman11 cites 
Warren12 for whom “for a qualitative interview study to be published, the minimum 
number of interviews required seem to be between twenty and thirty.” But “by no 
means all practitioners would agree with Warren’s figure.”13 

However, the more comparisons between groups (age groups, socio-economic 
groups…) “in the sample will be required, the more interviews will need to be carried 
out”14. 

For the 2nd wave, a number of at least 16 in-depth interviews (realisation, 
transcription, vertical and horizontal analyses) per country/region has been decided. 

������	���������	���	��
�������	��	���������	����	�����	

According to the pilot interviews carried out in the 10 countries/regions involved in the 
IDEAL EPBD project, the following target dwellings, people to interview and 
methodology to find them for the 2nd wave have been identified. They are described 
hereafter (see also Introducing to the interviewer to the informant before the 
interview, Lessons learned from pilot interviews, p. 19). 

���������	�

��
��

In the sample, there should be more houses and fewer apartments than in the 
housing stock of the country/region (as houses are easier units of decision than 
apartments are).  

�	�

��
��	�������	�������
���
���

For the focus of the research project is on improving the EPBD, we propose to have 
in the final sample of each country (1st wave + 2nd wave) about half (if possible) of the 
sample of houses (or apartments) with a label and half (or more if needed) people 
having bought their house 1 to 5 years ago, to allow them enough time to renovate it, 
if and how they wanted it. In practical terms, this means (1) to begin the 2nd wave by 
the last category and to end it with people with labels and (2) to already search and 
find way(s) of having access to people who had a label in 2009 or earlier (BE, BG, 
PT, CZ?, LV?).  
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Other factors than the dwelling type and labelling to vary in the sample of people to 
interview are: age, social status and income, education level, rural/urban area, 
the first 4 variables being usually correlated. For a same education level (MA for ex), 
the disciplines must be varied too (and not only engineers are to be selected).  

 

Tableau 1 – Categories/types of dwellings available per country 

             

 Houses Apartments   
 existing new existing new   

BE
15

 x ALv (88%) Lc  x - (12%) - 
  

< 2005 (voluntary audits); < 2010 
certification 

BG
16

 x - (54%) Lc   x Pv (46%) Lc   < 2007  

CZ
17

 x Pv (30%) Lc  x Pv (70%) Lc 
  

< 2009 labels available for new 
and reconstructed houses only  

LV
18

 x AvLv (23%) Lc  x AvPvLv (77%) Lc 
  

< 2003 (voluntary audits); < 2009 
certification  

PT
19

 x Lc (~66%) Lc   x Lc (~34%) Lc   < 2009  
             
Legend:    Main target dwellings of the IDEAL EPBD project 
     Secondary target dwellings of the IDEAL EPBD project 
     Not target group of the IDEAL EPBD project 
  L label available 
  A audit available (without label) 
  P specific program or project for renovation available 
  v voluntary 
  c certification according to the EPBD, i.e. when sold or rented 
  x dwelling of the category without label/audit 
  blue main target group for next wave (WP4, 2nd wave) 
  blue grey secondary target group for next wave (WP4, 2nd wave) 
  ($$%) estimated share of the existing housing stock (houses/apartments) 
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BE 

 Houses Apartments 

 existing new existing new 

BE x ALv   Lc   x -   -   
 

All interviews will be carried out with owners of houses. 

While for the 1st wave, all informants were chosen from the database of voluntary 
audits done, in order to vary the range of social contexts of informants, most 
informants to contact for the 2nd wave will be new home-owners (since 2007) and 
they will be found otherwise (housing database? – to be further investigated) 

Putting together interviews from the 1st and the 2nd waves, home owners with 
audits and labels will be half of the total owners interviewed.  


������	��	
���	������	���	�� �����	�����������	
������	

Use the voluntary audit database, as for the 1st wave. 

Use another database or other means in order to enlarge the range of social 
background of informants (as not “everybody” pays for an audit). 
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BG 

 Houses Apartments 

 existing new existing new 

BG x - (54%) Lc   x Pv (46%) Lc   
�

Part of informants should be owners of existing houses. The proportion to look 
for should be ½ houses for ½ apartments.  

Among arguments for similar proportion of houses and apartments in the interview 
sample are: 

- In cities the proportion of single family houses is negligible and it would be 
difficult to find informants. Some interviews in villages are possible, but they 
request long travel time and it is difficult to find informants there. In cities 
the team will try to cover equally rich districts and poor districts; 

- The majority of the population lives in apartments. In the last 20 years, 
many villages were depopulated; 

- Apartment owners are decision-makers about the renovation of their 
apartments (it is possible to renovate individually each apartment, while still 
there is no practice to renovate the whole building block); 

- Renovation of houses usually makes no sense because it is much more 
expensive than renovation of apartments and the heating costs are 
negligible (firewood and/or coal are mainly used). Additionally (also related 
to the depopulation) normally only a small part of each house is heated in 
winter; 

- It will be too difficult to find many people who have recently purchased and 
moved into a house, because houses are located in villages and small 
towns and the urbanization goes in the opposite direction. 

The choice criteria to use for selecting the dwelling-owners to be interviewed are: 
� New owners (as much new owners as possible and at least half of the 

sample) since the last 1-5 years, with a priority to the home owners who 
had enough time to make renovations. 

About the relevance of interviewing owners of apartments involved in the 
Demonstration Project of dwelling renovation, the proportion of dwellers 
involved to interview should be the same as in the whole housing stock. Indeed, 
the sample of these buildings is negligible. Moreover the people are not 
representative for the country – they are much more proactive to improve the 
energy performance of their building (they applied for the grant), they are already 
familiar with many aspects of the energy performance (most have passed the 
renovation process already), and their decision about the renovation is heavily 
influenced by the Project grants (not available for the buildings outside the 
project). 


������	��	
���	������	���	�� �����	�����������	
������	

The Bulgarian team has good contacts with real estate agents and counts on them 
to contact persons who have recently purchased and moved into an existing 
building. 
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CZ 

 Houses Apartments 

 existing new existing new 

CZ x Pv (30%) Lc   x Pv (70%) Lc   
�

While part of the interviews of the 1st wave was conducted with owners of new 
houses, the 2nd wave should only focus on existing dwellings (even if there are 
labels only for new houses). 

Some of the houses to be chosen should be involved in the Program for 
insulating/renovating houses (even if not part of the EPBD). The proportion of 
dwellers involved in this renovation program to interview should be the same as in 
the whole housing stock of CZ. 

Other factors to vary are to be followed (see Target dwellings and informants to 
interview (2nd wave), on p. 9). 


������	��	
���	������	���	�� �����	�����������	
������	

ENVIROS has been in contact with the State Environmental Fund (Managing the 
Green Savings Programme for housing renovation) in November 2009. There is a 
possibility that the IDEAL EPBD research CZ team receives a database of 
households that already received support. This will give the possibility to choose 
from a large variety of households. It will almost completely consist of people living 
in existing houses. Since a few months this programme has also been opened for 
reconstruction of apartment buildings. The larger part of subsidies has, however, 
gone to houses so far.  

Three (3) houses involved in the Program for funding housing renovation will be 
choosen for interviews. 
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LV 

 Houses Apartments 

 existing new existing new 

LV x AvLv (23%) Lc   x AvPvLv (77%) -   
�

As for the 1st wave, for the 2nd wave, a majority of informants should be owners of apartments 
(main dwelling type in Latvia), but considering both waves of interviews, the proportion of 
houses should be higher than in the building stock. So, for a total of 21 interviews, at least 6 
must be with owners of houses. 

Audited buildings can be selected from contact with managers and a particular attention is to 
be paid to the presentation of interviewer (and research) both to managers and possible 
informants. For both audited and non-audited dwellings, a recommendation from a University 
must be considered (in order to avoid the bias of introducing the interviewer as a member of 
Ekodoma that carried out the audits). Range of informants’ ages should be broadened, e.g. 
by considering interviews at evenings or/and during week-ends. Informants should know in 
advance that the interview will last at least one hour. 

At least several interviews should be conducted with owners of a house. Interviews will take 
place in urban and rural areas. 


������	��	
���	������	���	�� �����	�����������	
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For choosing informants considering the requirements, the following steps will be followed: 

1. The energy audit database of Ekodoma will be surveyed and multi-apartment 
buildings and private houses (if possible) with energy audits done in 2006 – 2009 and 
in different areas of Latvia will be selected.  

2. The communication with multi-apartment building managers and owners of private 
houses will be established through phone calls. The information regarding 
inhabitants’ introduction on the results of energy audits will be clarified with building’s 
managers. If the inhabitants were not introduced with the results, they will not be 
selected for interview.  

3. The main points of the conversations of all contacts with managers will be written in a 
Word text file, in order to gather information on energy audits and information given or 
not to the dwellers. 6-7 questions will be made and asked by phone to the 
managers selected to be contacted. 

4. A letter of invitation to participate to the study will be prepared for all inhabitants of the 
selected buildings, and put in each mailbox. The letter will be signed by a professor of 
the Riga Technical University. The letter will mention a study on housing, renovations 
and energy, conducted by several research institutes and universities in Europe, as 
well as the wish to find owners of houses and apartments for interviews carried out by 
students of Riga Technical University. Dwellers will be asked to contact the IDEAL 
EPBD Latvian team if they are interested to participate, in order to fix an appointment 
for interview at their home, either during the week, evenings or week-ends. An 
introduction to the letter will be provided to the chosen building’s managers, to be 
placed on the front doors of the buildings.  

5. At the appointment dates, the interviews will be held. A maximum of 2 or 3 dwellers 
from the same building or the same group of/manager’s buildings will be chosen for 
interviews, and this information will be mentioned in the identification questionnaire. 

6. In the case this method does not give enough answers, a new strategy will be 
discussed with the WP4 team leaders. 

 



 

Page B.17�

 

 

PT 

 Houses Apartments 

 existing new existing new 

PT x Lc (45%) Lc   x Lc (55%) Lc   
�

Both apartments and houses should be considered for the 2nd wave of in-depth 
interviews. Nevertheless, a larger proportion of houses must be found for the 
interviews than the proportion of houses in the housing stock of PT. 

Both dwellings with and without labels should be considered (see Target dwellings 
and informants to interview (2nd wave), Dwellings with or without labels?, on p. 9). 


������	��	
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While for the 1st wave of interviews all informants were friends of friends, for the 
2nd wave different approaches to find the target people will be used:  

• for the houses with label, the database where all certificates are registered will 
be used; 

• contacts with real estate agencies to identify people who bought a house 
recently will be taken; 

• contacts with qualified experts who are doing buildings certification and are 
members of the Steering Committee will be taken. 
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6. Introducing the interviewer to the informant before the interview 

Recommendation provided prior to the 1st wave of interviews 

To ensure an open talk and optimal material conditions for the interview, the topic of 
the interview should not be explicitly mentioned. 

! �����	�
	�	������	
��	����������	��	���������	��	��	����	��	��������	������	

Hereafter is a template of letter for invitation to the in-depth interviews that has been 
provided to each partner, to be translated in their own language and sent to the 
selected owners. Parts in yellow has been asked to be adapted to each 
country/region, as place and date, name of country, contact person, and final 
sentence with thanks. 

Place, date 
 
 
 
 
 
Madam, Sir, 
 
Several research institutes and universities in Europe are currently conducting a 
study on housing, renovations and energy. In this context, a series of interviews are 
to be conducted with owners who have recently bought an existing dwelling in which 
they are living. No specific qualification is required to participate in these interviews.  
 
We would like to invite you to participate to an interview because your opinion 
matters a lot and will form the basis of our work. 
 
The interviews take place at the home of the person(s) and lasts between 1h and 
1h30. The adult person most interested is the most appropriate to participate in the 
interview; couple participation is also welcome. The talk will remain strictly 
anonymous and will be tape-recorded for analysis. 
 
If you want to participate in such an interview, please get in touch as soon as 
possible and preferably before 9 April 2009 with the person responsible for 
interviews for Belgium: 
 
 Name and contact of the person of your staff to contact to apply for an 

interview 
 
In advance we thank you for your interest to this invitation and present you our best 
regards. 
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Lessons learned from pilot interviews 

Based on the explanation related by the partners20 on how people have been chosen 
and approached for the interview, we expose hereafter the problems encountered. 
The following section will suggest avenues to avoid such problems and, if any, 
suggest some possible solutions. 

Problems faced were the following: 

� Wording of the invitation letter and the wording from the interviewer can 
influence the interview. For e.g. UK changed some parts to adapt it and NL 
sent the template to a third party which did not use it at all; 

� Privacy is an important issue in several countries (DE, FI, UK); 

� Representativeness of the samples. 

Recommendations for the 2nd wave of in-depth interviews 

The principle and recommendations done for the 1st wave of interviews still apply. 

In addition, in order to reduce the negative impact of problems faced for and biases 
that could have impacted the first interviews, we insist on the following points: 

� Reduce influences on your informants by not announcing precisely the topic of 
the interview and reinforce conditions that will allow a more open conversation 
with the informants: take better control on the wording of sent documents and 
communication to possible informants; 

� Support can be found from the European Commission and from Universities: 

o The European Commission will issue a letter of support to help the 
contact with persons in charge of databases (mainly for WP5); 

o Some countries must ask for a letter of support to their University (e.g. 
Portugal and Latvia). 

� People to constitute the sample for interviews have to be chosen as close as 
possible from the recommendations given on Target dwellings and informants 
to interview (2nd wave), on page 11.  

�������������������������������������������������
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7. Conducting in-depth interviews 

Recommendation provided prior to the 1st wave of interviews21 

�����	��	�����	���	���	����������	���	��������	

Interviews are supposed to be carried out face to face with the informant. Preferably 
they are carried out at the home of the informant. Interviews can be expected to last 
at least one hour (or more). 

���������	���	���������	

The following points are to keep in mind when preparing the interview: 

� Finding the informants: take appointments without giving too much details 
on the topics of the interview 

� Contacting the informant: 

o Topic to announce: your house, renovations, energy 

o With the adult(s) interested in these topics 

o Duration: 1 hour or more 

o The interview will be recorded 

� Preparing the interview: read again the interview grid and memorise it 

� Practicalities: recorder, adequate dress, routing directions 

"���������	
��	����������	��#�����	����������		

As stated by Kaufmann (1996), the following rules are to be applied when conducting 
the interviews: 

� No hierarchy: 2 equal persons, the informant and the interviewer; 

� But 2 different roles: the informant describes and auto-analyses his/her own 
experience, the interviewer help him/her do so; 

� Empathy; 

� Engagement; 

� Humour. 

In addition, the interviewer will begin the interview by asking “I’d like that you tell me 
about ...”. He/she will then accompany the interview by: 

� showing interest; 

� avoiding interrupting the informant; 

� asking for examples, description of different possibilities; 

� rephrasing what the informant has said: “if I understand well, you are telling 
me that …”. 

�������������������������������������������������
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After finishing an interview, its transcription should be done as soon as possible, as 
well as its analysis. First impressions after the interview are to be written right after 
the interview, the same day. 

Lessons learned from pilot interviews 

As it already appeared to the leading team when receiving the transcription and 
vertical analyses of the 1st wave of interviews, the discussion we had at the Brussels 
meeting pointed out some major problems about the way in-depth interviews were 
conducted. These can be summarised as follows: 

� Interviews are too short and do not allow to reach the level of information 
expected; a good interview must last at least one hour or even more, and 
result in a transcription of around thousand lines, which was far from the case 
for the majority of partners; 

� Lack of using follow up questions (those provided in the grid and others) 
allowing a real conversation and a search in depth for useful explanations, i.e. 
the practices, motivations, contradictions, … of the informants; 

� Not enough questions allowing understanding clearly what the informant told 
the interviewer; 

� Probably, a lack of conversational mode when conducting the interview; 

� Probably not enough learning of  the grid question before the interviews; 

� Lack of adaptation to specific situations, e.g. when the dwelling was audited 
instead of being labelled; 

� Some of the above difficulties may be due to the lack of prior experience by 
the persons who conducted the interview, as well as to the limited time 
allowed per interview in the project agreement (8 hours). 

 

Tableau 2 - Number of lines per interview for the 5 interviews conducted by the 10 
IDEAL-EPBD partners (1st wave) 

 BE BG CZ DE DK FI LV NL PT UK 

min. 703 250 209 314 756 499 174 607 143 183 

Max. 1161 421 313 489 1235 1154 303 1413 592 606 

mean 992 290 271 382 1007 864 222 951 325 350 
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Recommendations for the 2nd wave of in-depth interviews 


����	
��	��#�����	����������		

All above recommendations, provided prior to the 1st wave of interviews, have to be 
followed carefully. In addition, the training session of the Brussels meeting 
(September 2009) was the opportunity to re-insist on some clues for interviews, 
reported here after: 

� Go where the informant is going: do not interrupt and be patient, listening and 
interested; but gently keep the lead of the interview; 

� Use all the follow up questions of the grid and a lot more! You need to 
have information on each topic raised in each sub-question. In the example 
below, from a real interview, note how the answer to the 2nd follow-up question 
of the interviewer enables to deepen the informant’s answer and to reveal his 
contradiction! 

Interviewer: “Did you get some help when you were working on the [new] 
boiler?” 

Édouard: “No, I did all myself. And actually I prefer to work alone. 

Interviewer: “Did your wife intervene when you were working on the [new] 
boiler?” 

Édouard: “No, certainly not. Well, maybe, to hang it, because it was rather 
heavy, though.” 

Interviewer: “OK” 

Édouard: “It was necessary to be at two” 

� Use different approaches for the same question; 

� Investigate beyond the informant’s intentions or feelings, for example by 
questions and follow up questions such as “how did you do?”, “What did you 
do?”, in order to reach information on practices; 

� Ask further questions to clearly understand what the informant tells: e.g. “the 
quality was not good”: what does the informant mean with “quality” (insulation 
or colour of wall paper or what?); 

� If/when informants talk in general or give indirect explanation (“everybody”, 
“one”, …), allow the informant to speak in this indirect style (which will be used 
in the analysis, see below Vertical analysis, on p. 34 and 35);  

� Show your empathy: there is a need to reach empathy with the informant and 
to keep trying to be empathic; 

� Try that the informant just forgets that s/he is being interviewed. Make them 
feel like friends; 

� Do not give advices. Never let the informant know that we are experts knowing 
the “good” answer. Every answer is good for the research! 

� Read again recommendations given for the 1st wave of in-depth interviews 
(see above). 
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A new training session will be held after a few more interviews will be carried out. In 
fact, interviewers will be able to fully incorporate new learning and suggested clues 
for interviewing when putting them in their practice. The comparison of our evaluation 
of their new interviews and their self-evaluation (see below, “Grid for vertical analysis 
– Self evaluation of the interview by the interviewer”, p. 34) will allow to point 
remaining problems and to have a coaching accordingly. 

8. Grid for the interview 

Recommendation and grid provided prior to the 1st wave of interviews 

&�������	���	�����	��	���������	���	����	
��	�����������	

As already said, the aim of the in-depth interviews is to understand processes, 
mechanisms, paradoxes, in a word “how it works”. The informants are thus key 
persons for the research. To look for “how it works”, the interviewer will conduct the 
interviews as a conversation between familiars, encouraging the informants to tell 
and to explain. Follow-up questions are thus of prime importance. 

When elaborating the grid for interview, the researcher imagines a real person who 
answers to the questions. None of the questions should bring about a short answer. 
On the contrary, questions usually starts by “Tell me about ...”, allowing for long 
answers and explanations. In addition, the first question is about informant’s 
practices and is chosen for being easy to talk about. 

The grid is elaborated in a way to propose logical and consistent set of topics. The 
research questions are not the grid questions! The questions are chosen so that the 
informant will feel free to talk about his/her practices whatever they are. Every 
question must thus be open and allow several answers; there is no good and wrong 
answers, they are all ‘good’ as they reflect actual practices of the informant.  

Questions of identification are asked at the end of interview (age, profession ...). 

���	����	
��	���������	�'��	�����	

The grid for interview has been elaborated by the leader team of WP4, with the 
contribution of SBi partners (DK). These two partners used their previous experience 
in research with qualitative methods, namely one on a close topic on a smaller scale 
though23. The grid has been sent in English to all partners. Each partner was then 
invited to translate it in his own language. 

The grid in English is provided in Annex 3. 

�������������������������������������������������
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Lessons learned from pilot interviews 

The transcriptions and analyses provided by partners for the 5 pilot interviews (1st 
wave) showed unequal quality of interviews carried out.  

The���(��	��������	����	�����	����������	��#�����	����������	���	���	���������	��	���	
��������	�������	��)	�'�)		

Recommendations for the 2nd wave of in-depth interviews 
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This new grid must be considered along with recommendations on how to conduct in-
depth interviews (see just before, p. 18-20). In particular, the grid must be learned 
before the interviews. 

Modifications to the grid for interview are the followings: 

• Importance of follow-up questions, more than those provided, is emphasized; 

• About energy savings at home, a question is added to cover actual practices and 
not only possible practices: “Do you save energy at home?” and “Could you save 
energy at home?”; 

• Mention is done to ask questions on energy label only if relevant; 

• Energy label has to be replaced by energy audit when relevant; 

• Identification questions to be asked at the end of the interview have been 
completed with questions about the house and its environment; 

• Questions on the household members have been completed in order to have 
information on diploma, profession and actual professional situation for all adults 
of the household. 

The grid to be used for the 2nd wave of interviews is provided hereafter; modifications 
from the 1st wave interview grid are marked in yellow. 
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Interview grid for IDEAL-EPBD - �������
 

��	�
�	�
��������
�	��
��	
� 
� ?3&���$ ��������$���(�&��)��/(��3�)����..��'��3�����.�������&.�� O0�&$����� )���  �������� !��.�& ���$����2�����3&���$2�$!�
� �����.2�� ��3�������&���������&.%A�&..�(��3����$ �������&.%�2)$��'� ���$&.�5��)�� O�
� E���3����$ ��.���.������2���&�����/(��3�&�39�3��0��3�$��&$��B)� ���� �������& %�2�&���$���5������$����&.%!�
� :3�� .& �� .���.� ��� ��2���&����� /(��3� &�  5&..� ��$�.�0�  3�( � ��..�(1)�� B)� ���� �� (3��3� �3�� ����$���(�$� 3& � ��� & %��

��  ��.9��9�$��3$& ��'��3��&� (�$�&.$�&29�'�����/���������������������	�

���������������PQ�.��%�(��3��3����..�(1)��
B)� ����R�� ��� �� ��
����0!� �� .���5�$�� ��..�(1)��B)� ���� �  3�).2� ��� & %�2!��.�& ��  �������$�� ��
���� ���� �� ������
�����!��	��������!�

����$��)$�3�$����.&�&���� !�

� �.�& ����$��$�����3������$���(�$�&2�&�2�5�5�$� ���3����..�(��'�����$���(�'$�2�
� �.�& ����$��$�����3������$���(��&. ��$�&2��&$��)..9��3�����.&�&���� �����&$������3��'$�2�&�2��)$�3�$�$���55��2&���� �

�$���2�2�����3��$�'3����.)5�4�
� = ���3��$�'3����.)5�������������1��$�&.����$�  ��� �����3������$5&���&���3����$$� ���2��'� �&'������3������$���(�� ��

9�)��&��&22��3� ������ �����3���$&� �$������!�
�

Interview grid Note for interviewer 

�������"�����

�����������������
��	�
�����	�	���������	��
��	
� �!��"������������
��
�
��������
�����	���
����"�
������

������
�
��
������������	�� �
��	��	��
��	
��	�������������
�
������#��������
����
�����	��������

�
�
� ��

�
���$�2)�����������..�&�2��3���2�$���.9�
�$����2�����3����$ �������&���������&.%!�
�
�

����"����������

$���"��������	�
����������������
����
��#�������������
%������
�� �

&���	������
��"��������	�
����������������
����
������������
��
�
��	��
��	������
 �

– #3&��2�2�9�)�.�%��/���5����'0�3�$�F�
o #39�2�2�9�)��3�� �����5����3�$�F�
o #3&��2�2�9�)�.�%��3�$�F�
o #39�2�2�9�)�5�������3�$�F�

– ����$���)9��'�$�����'��3��3�) ���2�2�9�)�& %�&�9� ��������B)� ���� �
&��)���3��3�) �F��
o #3��3�B)� ���� �2�2�9�)�& %F�
o :��(3�5F�
o #39�2�2�9�)�& %��3� ��B)� ���� F�
o #�$���3��&� (�$/ 0�����3� ��3� ��B)� ����/ 0�2���$5��&������

9�)$��3��������5����'�3�$�F�
o ��2�9�)��� ����3��3�) ��(��3� �5������. ������$��

�)9��'�$�����'���F�

– ���9�)������2���� �&9�3�$�F�

�
�
�
�
���..�(��3����$ �������&.%�2)$��'� ���$&.�
5��)�� O�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

����
�����������!�������

'��
��������
���������

������
�����	���������
�����
%������
��(��

����������!��������������#$�

 

 

�..�(��3����$ �������&.%�2)$��'� ���$&.�
5��)�� O�
�



 

Page B.26   

– #3&��(�$���3���3&$&���$� ��� �����3��2(�..��'��3&��9�)�(�$���3��5� ��
 &�� ���2�(��3F�

– #�).2�9�)�.�%�����3&��� �5��$����&�����2���F�

– �������%	��
��
�#�������!�����������!����������&A�
o #3��3�$����&����/ 0F�
o � ��3�$�� �5��3��'�2�����).�����5&%���3� ��3� ��$����&����� F�
o � ��3�$�� �5��3��'��3&����).2�3�.��9�)����2�� �5�F��
o � ��3�$�� �5��3��'��3&����).2�5&%��9�)�2���3&�F�

�������!�����%�&�����$�

��������������#������
��
�����	�����	�������#

����
������	���������
������(�

�

�1� #39�2�2�9�)�2���3� ��3� �F��


1� I�(�2�2�9�)�2���2��&��)���3� ��$����&���� F�I�(�2�2�9�)��3��%�
&��)���3� ��$����&���� F�
o ?&��9�)���..�5��(3&���$�)'3��9�)�����3� �(�$%F�
o #& ��3�$��5�$��(�$%����2������3��3�) �F�
o #39�2�2�9�)��3�� ���3� ����F�

"1� �.�& ����..�5��(3��3�$�9�)�3&����.&���2��3��$����&���� F��

– ������$�
o I�(�2�2�9�)��.&���3��$����&���� F�
o #3&��(�$��9�)$�J')�2�.��� L���$��3��(�$%F�
o #3&��(�$��9�)$��$��$���� �����$��$�&.� ��'��3��(�$%F��
o ��2�9�)�'��� �5��3�.��� �5��&2����SF�
o ��2�9�)$�$�.&���� ����..�&')� ��S�'�������$� ��2������.��2����

�3��(�$%�/&2���� ���3���������$���  ���&./ 0���3��������
5&��$�&.��3�.���S0�

o ��2�9�)�'�������$&2����$9�&2����F��
o ������A��#3��3�����2�2�9�)��$) �F�

�1� �.�& ����..�5��&��)���3��$�&.� &���������3��(�$%F�
o #3&��(�$��9�)$��$��$���� �(3���$�&.� ��'��3��(�$%F��
o #3��2�2��3��$����&���� F�
o ��2�9�)�'��� �5���$&����&.�3�.��� �5��&2����SF�
o ��2�9�)$�$�.&���� ����..�&')� ��S�'�������$� ��2������.��2����

�3��(�$%�/&2���� ���3���������$���  ���&./ 0���3��������
5&��$�&.���$&����&.�3�.���S0�

o ��2�9�)��$) ������$� �&�2��$���  ���&. �(3��(�$������.��2����
�3��(�$%F�

o #3��3���� F�

61� �$��9�)�3&��9�(��3��3��(�$%�2���F�
o ���9�)����.��$�)2����3&���'��3� �2���F�

�1� ���9�)�(&������&22� �5��3��'F�
�
'��
��������
���������

������
�����	���������
�����(�

����������#$�

– #�).2�9�)�.�%�����3&��� �5��$����&�����2���F�

�
�
����3������$5&���3� ��&�� ��$�2�� �T��.��%�
�)..9� &�� ���2��'��&3�&2�(��3��3��U���9� T�
B)� ���� !�
�
�
�
�
�
�..�(��3����$ �������&.%�2)$��'� ���$&.�
5��)�� O�
�
����3��$����&�����5�������2�3& ����3��'����
2��(��3����$'9����.9�& %�B)� ���� �
�&�2�
�!�
�
� � ����& ��3������$5&����&.% �&��)��
�� ).&������$���3�$����$'9�$����&������'��
�)$�3�$�����3&��2�$������O�/�)��2�������) 30�
�
�
:��%�������5��2A�
���$'9�(�$% �&$��

� ;������ ).&�����
� ��)�.���$��$��.��'.&  � �(��2�( �

�� �&..&�����
� #&..��� ).&�����
� *.��$��� ).&�����
� ���.�$��$�3�&���'� 9 ��5�

$��.&��5�����9�&�5�$������������
����/��A��� �&..��'�&�3�&���)5�0�

� #&��$�3�&���'� 9 ��5�
$��.&��5�����9�&�5�$������������
����

� I���(&��$����� ��� ).&�����
� I�&���'����� ��� ).&�����
� �.)5���)5� 3�����)����3��2�

$&2�&��$ �
�
�
�
�
�
�
���&.$�&29����.&���2��& %�&��)���3��
�	�����!�
�
�..�(��3����$ �������&.%OO�
����3������$5&���3� ��&�� ��$�2�� �T��.��%�



 

Page B.27�

– ������A�
o � ��3�$�� �5��3��'�2�����).�����5&%���3� ��3� ��$����&����� F�
o � ��3�$�� �5��3��'��3&����).2�3�.��9�)����2�� �5�F��
o � ��3�$�� �5��3��'��3&����).2�5&%��9�)�2���3&�F�

�������$�

�1� #39�2�2�9�)�2���3� ��3� �F��


1� I�(�2�2�9�)�2���2��&��)���3� ��$����&���� F�I�(�2�2�9�)��3��%�
&��)���3� ��$����&���� F�
o ?&��9�)���..�5��(3&���$�)'3��9�)�����3� �(�$%F�
o #& ��3�$��5�$��(�$%����2������3��3�) �F�
o #39�2�2�9�)��3�� ���3� ����F�

"1� �.�& ����..�5��(3��3�$�9�)�3&����.&���2��3��$����&���� F�

– ������$�
o I�(�2�2�9�)��.&���3��$����&���� F�
o #3&��(�$��9�)$�J')�2�.��� L���$��3��(�$%F�
o #3&��(�$��9�)$��$��$���� �����$��$�&.� ��'��3��(�$%F��
o ��2�9�)�'��� �5��3�.��� �5��&2����SF�
o ��2�9�)$�$�.&���� ����..�&')� ��S�'�������$� ��2������.��2����

�3��(�$%�/&2���� ���3���������$���  ���&./ 0���3��������
5&��$�&.��3�.���S0�

o ��2�9�)�'�������$&2����$9�&2����F�
o ������A��#3��3�����2�2�9�)��$) �F�

�1� �.�& ����..�5��&��)���3��$�&.� &���������3��(�$%F�
o #3&��(�$��9�)$��$��$���� �(3���$�&.� ��'��3��(�$%F��
o #3��2�2��3��$����&���� F�
o ��2�9�)�'��� �5���$&����&.�3�.��� �5��&2����SF�
o ��2�9�)$�$�.&���� ����..�&')� ��S�'�������$� ��2������.��2����

�3��(�$%�/&2���� ���3���������$���  ���&./ 0���3��������
5&��$�&.���$&����&.�3�.���S0�

o ��2�9�)��$) ������$� �&�2��$���  ���&. �(3��(�$������.��2����
�3��(�$%F�

o #3��3���� F�

61� �$��9�)�3&��9�(��3��3��(�$%�2���F�
o ���9�)����.��$�)2����3&���'��3� �2���F�

�1� ���9�)�(&������&22� �5��3��'F�
�
'��
��������
���������

������
�����	���������
��	�����(�

�

�

�

�

����������#$�

– #�).2�9�)�.�%�����3&��� �5��$����&�����2���F�

– ������A�
o � ��3�$�� �5��3��'�2�����).�����5&%���3� ��3� ��$����&����� F�
o � ��3�$�� �5��3��'��3&����).2�3�.��9�)����2�� �5�F��

�)..9� &�� ���2��'��&3�&2�(��3��3��'������(�
B)� ���� !�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
���&.$�&29����.&���2��& %�&��)���3��
����	�
������!�
�..�(��3����$ �������&.%OO�
�
�����$$� ���2�����3��"$2����.&�&�����&��)��
���$'9�(�$%���) ��& %A�
�� ������
�����
�����
����
������
���
�

������
�	������
)���	�
�(�
�
����3������$5&���3� ��&�� ��$�2�� �T��.��%�
�)..9� &�� ���2��'��&3�&2�(��3��3��'������(�
B)� ���� !�
�



 

Page B.28   
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1� I�(�2�2�9�)�2���2��&��)���3� ��$����&���� F�I�(�2�2�9�)��3��%�
&��)���3� ��$����&���� F�
o ?&��9�)���..�5��(3&���$�)'3��9�)�����3� �(�$%F�
o #& ��3�$��5�$��(�$%����2������3��3�) �F�
o #39�2�2�9�)��3�� ���3� ����F�

"1 �.�& ����..�5��(3��3�$�9�)�3&����.&���2��3��$����&���� F��

– ������$�
o I�(�2�2�9�)��.&���3��$����&���� F�
o #3&��(�$��9�)$�J')�2�.��� L���$��3��(�$%F�
o #3&��(�$��9�)$��$��$���� �����$��$�&.� ��'��3��(�$%F��
o ��2�9�)�'��� �5��3�.��� �5��&2����SF�
o ��2�9�)$�$�.&���� ����..�&')� ��S�'�������$� ��2������.��2����

�3��(�$%�/&2���� ���3���������$���  ���&./ 0���3��������
5&��$�&.��3�.���S0�

o ��2�9�)�'�������$&2����$9�&2����F�
o ������A��#3��3�����2�2�9�)��$) �F�

�1� �.�& ����..�5��&��)���3��$�&.� &���������3��(�$%F�
o #3&��(�$��9�)$��$��$���� �(3���$�&.� ��'��3��(�$%F��
o #3��2�2��3��$����&���� F�
o ��2�9�)�'��� �5���$&����&.�3�.��� �5��&2����SF�
o ��2�9�)$�$�.&���� ����..�&')� ��S�'�������$� ��2������.��2����

�3��(�$%�/&2���� ���3���������$���  ���&./ 0���3��������
5&��$�&.���$&����&.�3�.���S0�

o ��2�9�)��$) ������$� �&�2��$���  ���&. �(3��(�$������.��2����
�3��(�$%F�

o #3��3���� F�

61� �$��9�)�3&��9�(��3��3��(�$%�2���F�
o ���9�)����.��$�)2����3&���'��3� �2���F�

�1� ���9�)�(&������&22� �5��3��'F�
�
'��
��������
���������

������
�����	���������
�����	�
������(�

1� #& ��3���$���  ��3�� &5��& ��3������9�)��$����) .9����.&���2F�

)�������������
�����������!������������������������������
#��������$�

*������������#��������	��
��	�
������#�	�	
���

���	�
�
�
�����	���(�

– #3&��� �9�)$���������&��)�� )�3��� �$)5��� F�

– ��2�9�)����������$�5�&�9F�

)�������������
�����������!�����������$�

"����
������
���
�����
�	�
�������
���������

�(�

+���,����������-(�

+�����	���#
�������
)�������	����
�����
(�

�

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

�
�
�
�
�
�
�
�
�
�
�
�
���&.$�&29����.&�&�����&��)��"����$'9�
(�$% ��2��T��& %�&�9�B)� �����3�$�!�
�
�
�
�..�(��3����$ �������&.%OO�
�
�
�
�

�..�(��3����$ �������&.%OO�

�..�(��3����$ �������&.%OO�

�..�(��3����$ �������&.%OO�
�



 

Page B.29�

�

��������
������	��#�����������	��������
�$��
+	����������	����
����
������������
)���	�
�����	�����	��
�
������(�

)�������������
�����������!��������������������
�	�������������������
����
������!������$�
*	���������
������
�����	����

���	�
�
�
�
�(�
�

�

�

�..�(��3����$ �������&.%OO�
�
�
�
�..�(��3����$ �������&.%OO�

��������

.
����������#����������� �

– ����$2��'����9�)��(3&��5&%� �&�3�) ����5��$�&�.���$���������.������F�

– #�).2�9�)�.�%������3&�'�� �5��3��'����5&%��9�)$�3�) ��5�$��
��5��$�&�.�F�

– *�$�9�)�� ��3�$��&�9�$�.&��������(������5��$��&�2���5��$&�)$�F�

– � ��3����5��$&�)$��9�)�&$��) )&..9�.����'����9�)$�.����'�$��5�
��5��$�&�.����$�9�)F�
o ���9�)�%��(��3����5��$&�)$������3��$��5�9�)�&$��.����'���F�
o #3&��� ��3����5��$&�)$��9�)�.�%�����3&������9�)$�.����'�$��5F�
o ��2����9�)$���2$��5F��
o #3&��� ��3����5��$&�)$��9�)�&$��&��)&..9�.����'�(��3F�
o ���(3��3�$��5 F�
o #3&��(�).2�9�)����2����.����(��3��3����5��$&�)$��9�)�.�%�F�

�
�
�..�(��3����$ �������&.%OO�
�

��"��
��������

*��������
����#����
�
�
����������	��(�

+	�������(�

– ���9�)� ��&%�&��)�����$'9���� )5����������3���&5�.9F�
o #��3�(3�5F�
o ���9�)� ��&%�&��)�����$'9� &���' F�
o #��3�(3�5F�
o #3������3���&5�.9�2�� ��3��%�&��)����F�

– ���9�)� ��&%�&��)�����$'9���� )5������(��3���3�$���$ �� F�
o #��3�(3�5F�
o ���9�)� ��&%�&��)�����$'9� &���' F�
o #��3�(3�5F�

– ���9�)�3&����3�.2/$��0F�
– ��� ���(3&��2���3�9�%��(�&��)�����$'9���� )5�����F��

o ����3�9���..�9�)�&�9�3��'�&��)�����$'9F�
o ���9�)���&�3��3�5�&�9�3��'�&��)�����$'9F�
o ����3�9��&.%�&��)�����&�� �3��.F�

�
�
�..�(��3����$ �������&.%OO�
�

*��	
��
������������
����������
����!��
��

.
������
����#����
�
�
������
�
�
�����	�
�/�

– ���9�)� &������$'9�&��3�5�F�
o #3�$�F�
o I�(F�

– ?�).2�9�)� &������$'9�&��3�5�F�
o #3�$�F�

�
�
�..�(��3����$ �������&.%OO�
�



 

Page B.30   
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9. Transcription of interview 

Recommendation provided prior to the 1st wave of interviews24 

The transcription has to be done after each interview. It should respect the following 
rules: 

• Respect anonymity; 

• Transcribe everything verbatim (no summary); 

• Alternate question/answer, using bold characters for questions; 

• Follow the informant’s expression, not the grammar; 

• Take care to punctuation!  

• Transcribe everything, including silences, "heu", writing vocal between 
brackets, e.g.: (silence), (laugh), (heu),…; 

• Add, in italics, information on non verbal expressions. 

The transcription should also follow the following presentation: 

• Use a left margin of 3 cm and an interline of 1.5; 

• Number the lines of the interview25; 

• Note date and place of the interview. 

Lessons learned from pilot interviews 

Recommendations were not fully followed resulting in discrepancies in the files to be 
potentially treated in a final stage of analysis, and thus a waste of time. 

Recommendations for the 2nd wave of in-depth interviews 

�������	
��	
����	������������	���	��#�����	����������	

1. It enhances the scientific robustness of the qualitative survey, both in the 
phase of data collection and during the analysis. For the further data 
collection, the transcription makes a (self-)evaluation of the interviewer work in 
conducting the interview possible. We plan to add this aspect in the grid for the 
analysis of the interview. Nevertheless, the most important aspect of the 
transcription is to make a grounded analysis. Many authors do recommend full 
transcription of the interview26.  

2. The transcription facilitates a more reflexive way of looking at the content of 
the interview, as the first impression of the analyst about what the informant 
has said is to be tested: very probably, the informant says more than what has 
been first grasped. So the transcription and its analysis force “researchers to 
consider the range of plausibility (…) it is the researcher who is being jolted 
out of his or her usual modes of thinking. It is not the data that are being 
forced. The data are not being forced, they are allowed to speak.”27. 

�������������������������������������������������
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Microanalysis (or line-by-line analysis) “enables the analyst to rise above the 
commonplace and develop truly innovative but grounded theory.”28. 

3. Team work is facilitated, both within a country and for the coordination 
between the 5 countries. Team work is one way of bringing about 
intersubjectivity between the researchers, which is a condition of scientific 
robustness in social sciences. In some countries (CZ, partly BE and probably 
PT), the interviewers (young scientist or student) are not in charge of the 
analysis of the interviews (one by one and transversal analysis), done by a 
senior scientist. Without transcription, the analysis is more time consuming, 
especially to find appropriate quotes – and we will demand more quotes than 
during the 1st wave, for quotes are important for the scientific robustness.  

4. For the leading team, audio-record interviews are not manageable given time 
and money constraints whereas transcriptions are usable and were used to 
find insights on the quality, the openness and the deepness of the interviews 
and then to give appropriate further advice for conducting the following 
interviews. A comparative study between different countries, such as the 
IDEAL-EPBD project, cannot be organised in a same way as a research in 
one country made by one researcher who works mostly alone and has a long 
experience in conducting and analysing qualitative interviews (and who could 
avoid the transcriptions in the analysis process). 

5. Bryman (2004) 29, following Heritage (1984), expresses the same ideas by 
giving 6 reasons explaining “why you should record and transcribe interviews”: 
a) It helps to correct the natural limitations of our memories and of the 

intuitive glosses that we might place on what people say in interviews; 
b) It allows more thorough examination of what people say; 
c) It permits repeated examination of the interviewees’ answers; 
d) It opens up the data to public scrutiny by other researchers, who can 

evaluate the analysis that is carried out by the original researchers of the 
data (that is, a secondary analysis); 

e) It therefore helps to counter accusations that an analysis might have been 
influenced by a researcher’s values or biases; 

f) It allows the data to be reused in other ways from those intended by the 
original researcher – for example, in the light of new theoretical ideas or 
analytic strategies. 

���������������	

Please, follow carefully all the recommendations provided for the 1st wave of 
interviews. Note in addition the following: 

• On the top of the transcription, indicate the pseudo name chosen by for the 
informant, as well as date and place of the interview and name (or initials) of 
the interviewer. 

• Insert in English the subtitles of the interview grid. 

• Insert the file name (see on page 42) and the page number in the header of 
the word file. 

�������������������������������������������������
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10. Vertical analysis 

Recommendation provided prior to the 1st wave of interviews30 

A first analysis is carried out for each interview: it is called the vertical analysis. It 
comprises a content analysis and an in-depth analysis. 


������	��������	

The content analysis aims at reproducing the informant’s point of view. For each 
topic of the interview, a synthesis of his/her ideas and points of view are reported and 
illustrated by quotes. Quotes are exact citation of the informant speech about an idea 
or a practice, translated into English. They are noted in italics and between quotation 
marks, with the corresponding line numbers in the transcription. 

,�#�����	��������	

Beyond the point of view of the informant, the researcher should take the risk to 
propose one or more interpretations of the informant’s quotes. In the presentation of 
the analysis, the author should clearly separate the point of view of the informant and 
his/her proposed interpretation. 

"���	
��	��������	

The grid proposed for the analysis of interviews carried out in the 1st wave is 
reproduced in Annex 4. 

Lessons learned from pilot interviews 

As evidenced from the provided analyses, few analyses conformed to 
recommendations. Most of the partners had to review their analyses and to add 
missing parts (quotes in English, detailed information required about renovations 
done …). 

Recommendations for the 2nd wave of in-depth interviews 

&�������	

In addition to the recommendations already mentioned, we have modified the grid for 
analysis in order to add the following information: 

� A small description of the way the informant has been found; 

� More detailed information about informant’s relationship to comfort (not only 
temperature information); 

� More details about labels/audit and recommendations provided as well as 
follow-up given to them by the informants (what has been done that was 
recommended); 

� More in-depth analysis (analysing wordings and other verbal and non-verbal 
expressions used by the informants); 

� In addition, according to the difficulties encountered for IDEAL EPBD partners 
to conduct interviews, we ask to add a self-evaluation of the interviewer for 
each interview carried out. 
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Furthermore, much attention is required about the followings: 

� Pay attention of possible transformation or interpretation of what interviewees 
actually said; 

� Use quotes to illustrate the answer to each item of the analysis grid; 

� About comfort, it is important to understand the context and global picture 
about comfort and energy (e.g.: in Portugal, to increase indoor comfort, do 
people insulate roof/walls or are they buying heating/cooling devices?); 

� The “main” renovations done and perceived so by the informant are to be 
included in the analysis, which should not be restricted to energy-related 
renovations. 

The new grid for vertical analysis is provided hereafter. Modifications from the 1st 
wave vertical analysis grid are marked in yellow. 

*������	������	

In addition to the grid, we ask to complete the tables presented here after the grid for 
analysis, as a check list and summary of information gathered. 
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GGrriidd  ffoorr  tthhee  vveerrttiiccaall  aannaallyyssiiss  
 of IDEAL-EPBD in-depth interviews 

2nd wave: Winter - Spring 2010 

After the transcription, write a text (no bullet please) synthesising the interview, 
according to the following grid. This text should be 8-10 pages long. Send us this 
vertical analysis in English, as well as the corresponding transcription in your own 
language. 

For each point of the analysis, please give a quote in English. 

1. Identification information 

Brief presentation of the person/family (report also the answers to the last 
questions on age etc) and how you find the person/family. 
+ quote if possible 

2. First reactions after the interview 

To be written by the interviewer right after the interview. 

3. Self evaluation of the interview by the interviewer. 
Explain briefly how you conducted the interview: the first contact with the 
informant(s), the appointment, the introduction, the interview itself. Then 
present and comment your good points, the points you feel to have improved 
from previous interviews, and your points to be improved, as well as 
corresponding reaction(s) of the informant(s). Finally, make a synthesis of 
points to keep in mind for further interviews. 

4. Renovations made 

a. Most important renovation done and levers for doing it (either energy-

related or not!) + quotes 

b. For each energy-related renovation work: 
i. give details on what has been done and how + quote 
ii. Any help, any social support? + quote 
iii. Pride? + quote 
iv. Does the interviewee consider the work energy efficient? + quote 
v. indicate positive and negative influences + quote 

5. Renovations planned + quotes 

6. Renovations not done 

For each energy-related renovation work talked about in the interview 
and not done, give the brakes mentioned by the informant(s) + quotes 

�
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7. Roles of the actors (professionals, relatives, acquaintances, …) 

For each type of actors, explain the role they played in doing or not doing 
energy-related renovation works. 

8. Effects of incentives or renovation programmes,  and policy in general 

9. Comfort and temperature 

a. i. For the informant, what is comfort? + quote 
ii. Need/wish to improve it? + quote 
iii. How? + quote 

b. i. Preferred temperature + quote 

ii.   In which rooms + quote 

c. i. Actual temperature + quote 

ii. In which rooms + quote 

iii + info about “actual”(thermometer, thermostat, …) + quote 

10. Labels/audit 

a. Knowledge 

b. Remembered and actual label(s) + quotes + summary table 

c. Recommendations provided + quotes + summary table 

d. Reaction(s) and comment(s) to the recommendations + quotes 

e. Reactions to the label(s)/audit + quote(s)  

f. Suggestions + quote(s) 

11. Link done (or not) between energy and climate change + quote(s) 

12. In-depth analysis (Please also answer to this point!) 

a. Repetitions of words or ideas and quotes+ Proposed interpretation  

b. Hesitations and quotes + Proposed interpretation and quotes 

c. Indirect style (‘One’, ‘Everybody’, ‘People’…) and quotes + 
Proposed interpretation  

d. Contradictions (words: ‘but, though, however, whereas…’ ; or 
contradictory ideas to be looked at in the whole interview) and 
quotes + Proposed interpretation  

e. Silences and quotes + Proposed interpretation 

f. Laughs and quotes + Proposed interpretation 

g. Non verbal attitudes and quotes [explain the context!] + Proposed 
interpretation 

13. Other interesting aspects or comments�
� + quotes 

�����
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14. Conclusion 

a. Summary on levers and brakes 

b. i. What was new in this interview? 

ii. Formulate a question or a hypothesis to be checked with the other 
interviews 

c. i. What was similar in this interview with other interview(s)? 

ii. Check a previous question or a hypothesis elaborated earlier with 
this interview 

15. Identification information  

Add the questionnaire completed in English with identification information, 
asked after the interview (See p. 29), at the end of the analysis. 

16. Summary tables on labelling and renovation 

 Fill in the two tables on the labelling of the dwelling and on the renovation 
works (see p. 37-38). 

17. Synthetic Table comparing the informants 

Fill in the column corresponding to this informant of the table “Synthetic data 

on the household and dwelling” (see p. 39). This can be done by the 
interviewer. 
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Nickname of the informants / 

General information  
� � � � �

Type of dwelling      

Owner(s) ( Y / N )      

No of apartment in the building      

Type of place (rural/urban; distance with the 
capital; other information) 

     

Dwelling bought / moved in, in (year)      

Time spent in the dwelling (years)      

Building year of the dwelling      

Floor area of the dwelling      

Energy label/audit available ( Y / N )      

Label value      

Energy-related renovation(s) done ( Y / N )      

Saving energy practices ( Y / N )      

Gender of interviewee(s) ( M / F )      

Age of householder/interviewee      

Level of education      

Year of last diploma      

Gender of husband/wife ( M / F )      

Age       

Level of education      

Year of last diploma      

Number of people in the household      

Other members of household 

(whom + age) 

 

 
    

Selected through  

 
    

Place of interview      

Date of interview      

Time of interview      

Duration of interview      

Initials of interviewer      

Number of lines of the transcription      
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11. Horizontal analysis per country 

Done for the 1st wave of in-depth interviews 

Except for the partners who already had a previous experience in in-depth interviews 
in social sciences, i.e. SBi and VTT partners (from DK and FI, respectively), the 
transversal analyses per country were carried out entirely by the WP4’s leader team. 

The summary of the main information available in vertical analyses was done, aiming 
at identifying useful and specific information for each country/region. These 
preliminary analyses have been organised along the following sections31: 

� Informants and their home 
� Reason(s) to conduct energy-related renovation works (levers) 
� Role of incentives; 
� Brakes to conduct energy-related renovation work 
� Impact of Energy label of the house (or audit) 
� Energy related practices and opinions (if relevant) 
� Preliminary conclusion 

Lessons learned 

The main findings of the 1st wave of interviews in the 10 partner countries/regions of 
IDEAL-EPBD project have been summarised in section 2, Objectives of the research 
based on qualitative in-depth interviews, Lessons learned from pilot interviews (p. 6). 

Planned work for the 2nd wave of in-depth interviews 

After the 2nd wave of interview, a horizontal analysis per country will include all 
interviews (1st wave and 2nd wave), thus at least 21 in-depth interviews. It will follow a 
grid to which the following aspects are added: 

� Use of the in-depth analysis of the interviews; 
� First and main renovations done and reasons; 
� Relationship to comfort and temperature. 

The new grid is provided hereafter. 

�������������������������������������������������
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GGrriidd  ffoorr  tthhee  hhoorriizzoonnttaall  aannaallyyssiiss  
of IDEAL-EPBD in-depth interviews 

Spring 2010 

For the 2nd wave of in-depth interviews (WP4), a horizontal analysis will be 
performed by each national team in each country by following the grid presented 
hereafter. This horizontal analysis has to be done for the interviews performed 
both in the 1st and 2nd waves, which means at least 21 in-depth interviews. 

The horizontal analysis aims at showing similarities and differences between all 
the informants. Informants having similar answers for one topic may not be similar 
for another topic. So it will be interesting to group informants according to the 
similarities and to check if these groups are consistent for several topics.  

This analysis should be written as a text. It will be a synthesis of the vertical 
analyses and contain quotes. The text of the analysis will include at least one 
quote from each informant. This horizontal analysis will be 10-12 pages long. 

Information gathered on knowledge about energy and climate change issues are 
to be used and incorporated to points 3 and 4 as relevant. 

1. Informants and their home 

Brief presentation of the persons/families (report also the answers to 
the last questions on age etc) and how you find them. 

2. In-depth analysis 
o Recurrent repetitions in several interviews and interpretations 
o Recurrent hesitations in several interviews and interpretations 
o Recurrent contradictions in several interviews and interpretations 

For topics 3 to 9 please cite at least one quote per topic and use results and 

interpretations from both the content analyses and the in-depth analyses 

3. Levers to conduct energy-related renovation work  

4. Brakes to conduct energy-related renovation work 

5. Impact of Energy label of the house (or audit) 

6. Roles of the actors (professionals, relatives, acquaintances …) 

For each type of actors, explain the role they played in doing or not doing 
energy-related renovation works. 

7. Roles of incentives or renovation programmes, and policy in general 

8. First and main renovations done (even if not energy-related) and reasons  

9. Owner’s relationship to comfort and indoor temperature 

10. Other energy related practices and opinions 

11. Other comments 
Check a previous question or a hypothesis elaborated earlier in vertical 
analyses.�

11. Conclusions 
o What was similar between several interview(s)? 
o What is the most innovative finding  
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12. Naming your files 

Recommendation provided for the 1st wave of interviews 

All files should be named in a similar manner, allowing to make the correspondence 
between transcription and analyses, as well as an easy sorting of all files (including 
all partners). 
We thus suggest that all files begin with the double letters corresponding to your 
country and finishes with date of interview, followed by A or T, respectively for 
vertical analysis and transcription. In the space between you can write the name 
chosen to identify the person. 
 
Example: BE_Bob_090421_A.doc 

Lessons learned from pilot interviews 

This recommendation was not followed by every partner, resulting in a waste of time 
for the leading team. 

Recommendations for the 2nd wave of in-depth interviews 

Please follow the files naming rule provided for the 1st wave. 

The same pattern must apply for all kind of files provided to the leading team, with 
the initial of country added to all sent files. 

The small questionnaire with identification information must be provided in English in 
the same file and at the end of the vertical analysis. 

The summary tables and synthetic data table should also be named in the same way. 

Tableau 3 - Summary of the files and naming of files to be sent by the IDEAL-EPBD 
partners for 2nd wave of interviews 

Transcription BE_Bob_090421_T.doc  

Vertical analysis BE_Bob_090421_A.doc This file must include the identification 
questionnaire (questions asked at the 
end of interview) 

Horizontal 
analysis 

BE_HorizontalA.doc See below “Horizontal analysis per 
country”, p. 42 

Summary tables  BE_Bob_090421_S.doc See “Vertical analysis”, p. 37 

Synthetic data 
table 

BE_SyntheticData.doc See “Vertical analysis”, p. 39 
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13. Transversal global analysis (comparison among countries) 

Done for the 1st wave of in-depth interviews 

A first transversal global analysis has been carried out prior to and presented at the 
Brussels meeting held in September 200932. The main results concerning levers and 
brakes to energy-related renovations were found as follows33: 

Main levers 

� Combination of levers is important (UK, BE, …) and always include several 
reason(s) to do so among the followings: increase comfort, reduce energy 
cost, reduce coldness, necessary replacement of item in bad condition, 
financial incentives, audit/label recommendations, advices from 
relatives/professionals, information, environmental concern, …; 

� The “community” factor (BG, LV): can be positive or negative and is very 
important for taking action (advice/information from building manager, building 
company, relatives, technical experts. …); 

� Poor condition of dwellings (BG, LV). 

Main brakes 

Brakes are numerous, some of them being more common and others more 
country specific (missed opportunity , work already done, financial constraints,  
price, cost effectiveness, appearance, intention not to stay, other priorities, poor 
quality of materials and work, lack of control of work and prices, bureaucracy, 
frequent changes of laws and rules, lack of information and knowledge, …). 

Lessons learned 

Results have been discussed at the Brussels meeting (Sept. 2009) and have fed the 
reflexion for the building of the questionnaire (WP5) as well as the reflexion to 
improve the design of the in-depth interviews (WP4), as presented in this paper. 

Planned work for the 2nd wave of in-depth interviews 

The work will be continued by the leading team after the 2nd wave of interviews, on 
the basis of the horizontal analyses of each country/region. 
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Annex 1 – Technical explanations 

How to number the lines of a text in MS Word 
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Annex 2 – Detailed explanations of way people were found for the 
1st wave of interviews 

How informants have been chosen and approached for interview? 

The following description from each partner provides explanation on how people 
where found, based on the rules for selection of interviewees (see on p. 9), and for 
introducing to people (see on p. 18 and following). 

Belgium Voluntary audits, providing labels and recommendations, are available since a 
few years in the Walloon Region. Contacts were taken with the public service 
in charge of the EAP database which provided with information about all 
audits carried out in 2007. An e-mail was sent by the administration to all 
home owners who paid for an audit in 2007, i.e. 228 persons, mentioning the 
university partnership and the researchers to contact if the home owners 
agreed on participating to the research and the interview34.  

Twenty people answered positively to the invitation, either by e-mail or by 
phone (1 informant). A selection of interviewees was carried out in order to 
vary size and localisation of dwellings. The first 5 persons re-contacted 
agreed and were interviewed. 

Bulgaria Labelling is mandatory as of January 2009 for rented apartments, but it is not 
working properly; in practice, only new houses have a label. 

In order to find people whose dwellings received energy labels and energy 
advice, ENA OPTIMA, the audit company which audited dwellings in the 
framework of the Demonstration Project for the Renovation of Multifamily 
Buildings35 has been contacted. People who benefited from an audit were 
then contacted by telephone, based on the template letter, not mentioning 
labels, etc. Three persons were chosen at random; all agreed. 

As the project provides more favourable framework (in comparison to the 
overall country market) for the labelling and renovation decisions, in order to 
improve the representativeness of our interviews, we decided to include 
informants from existing buildings, whose owners purchased and moved into 
the building in the last several years, and the building had poor energy 
performance at the time of purchase. Real Estate agencies were thus 
contacted and asked for people who had bought a house recently. New 
Estate Bulgaria, real estate agency which operates in Sofia, Plovdiv, Bansko 
and other Bulgarian cities provided contact information of one interviewee. 
The family is a new owner (since 2006), and the dwelling is a single-family 
house; the family carried out an energy-efficient renovation of the dwelling. 

The last interviewee was recruited via an acquaintance of one of the project 
managers. She was selected because she has bought a one-family house in 
the countryside in 2006 and is the decision-maker in terms of renovations. 
The house has poor energy performance and has undergone neither energy 
audit nor labelling procedures. 
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Czech 
Republic 

Labels are mandatory as of January 2009 for new houses only, so it would 
have been very difficult to find informant with a label in the Czech Republic at 
the moment of 1st wave preparation. 

Given the fact that in this phase a small number of interviews has to be done, 
colleagues were asked to look for suitable people. The four people/families 
interviewed were not colleagues of Enviros, nor experts working in the energy 
sector.  

The conditions for selection were: 

• The informants should own the dwelling (be home-owner) 
• They moved into the dwelling during the last five years 
• It must be a single family house so that they can influence the exterior of 

the dwelling (façade, roof, etc.), i.e. no apartment 

The informants were between 30-40 years old and living outside Prague (with 
one exception, Sara, living relatively close to the city).  

Denmark The database of people who benefited from a label for their house is 
accessible without any problem. People were contacted by telephone. 
Sending a letter is not effective, as only few people answered. 

The recruitment of informants has been based on a national database with 
information (including addresses) on all energy labels issued during 2007. 
More specific, dwellings that got an energy label in January-March 2007 were 
chosen. 

In order to get a wide representation of different social groups/classes, 
informants were chosen from areas typically associated with lower 
middleclass (two dwellings) as well as middleclass (two dwellings) and the 
more wealthy class (one dwelling). 

After choosing the dwellings in the database, the house-owners were 
contacted by telephone and asked them if they wanted to participate in the 
interview. In several cases, however, the answer was negative. In these 
cases, another dwelling was chose from the same area and a new phone call 
was made. 

A large share of the Danish single-family houses was built in the 1960s and 
the 1970s. Therefore, houses from these two decades have been chosen. 
Furthermore, houses were chosen with a “medium to rather bad” label (two 
dwellings got D1 and three got E1). 

Finland Use of energy labelling is only emerging in 2009. So it was impossible to find 
informants with a label from 2007 or even 2008. Training of auditors will take 
place this spring; only after 2 years that implementation of EPBD will be really 
working. 

Data protection is a big issue!! There is no register of house buyers available 
to public; the protective legislation prohibits the access to such information. 
Thus the means of locating cases of interest for the interviews, an inquiry was 
made to colleagues to get some names of the acquaintances that they knew 
would meet the requirements of having bought a house about five years ago 
and refurbished it. Thus, people were contacted by telephone through friends 
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of friends and acquaintances, explaining that an EU project is going on; all 
accepted interview. 

With the above in mind, people of different social standing (ranging from 
student to docent) were selected. The age of the house buyers does not have 
a very large span because of the normal age to buy such a house is around 
30 years (age range from 29 to 45). 

It is to be noted that people do not own their house if not detached house; 
owned only the share; they cannot change anything on it without a consensus 
(annual meeting of the boarding). 

People could maybe be reached through newspaper devoted to home 
owners. 

Germany Due to data protection regulations in Germany direct access to households 
with an EPC is not possible. In addition, there is no centralised database for 
EPC, and the available information is not enough to know if the person is a 
good candidate for the interview. 

Indirect invitations were sent, through other entities (Öko-Institut � Dena � 
EPC issuers � home owner). This resulted in very few responses, especially 
when the invitation is circulated through several relay stations36. 

People interviewed were the only one that could have been finally reached 
and that accepted the interview. 

Latvia The “Ekodoma” Ltd. data base was surveyed to find buildings where energy 
audits within last 3 years have been made. “Ekodoma” Ltd. is the Latvian 
partner in the IDEAL EPBD project and the company who carried out the 
audits in Latvia 

Contacts were taken with the building managers to get the information if the 
inhabitants of the multi apartment building have been introduced with the 
results of energy audit. If yes, an agreement was made with building manager 
that an application for interview will be put in front of the building doors. In the 
application was written following information: 

“In your house an energy audit has been made and you all have been 
introduced with the results of it. The company “Ekodoma” who made this audit 
wants to take an interview with you. This interview is part of a research about 
houses, renovations and energy.” 

In the applications also the date of the interview was mentioned and people 
were invited to register. 

People are afraid of the request being a scheme which motivated the way 
chosen to contact them. 

The 
Netherlands 

At first, in January, when doing the stakeholder interviews, question were 
raised if any databases were available that had addresses of people that had 
recently acquired an EPC or label for the house they own. During one of 
these interviews, the organization “Meer met Minder” reacted to have been 
involved in several local projects that stimulated people to get a label with 
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advice. They said they would be able to help finding 5 volunteers for 
interviews. 

First, an e-mail went out in March. Unfortunately, at the Stichting “Meer met 
Minder”, they were to busy and didn’t use the e-mail. E-mail text was then 
changed as requested by Francoise and Kirsten. “Meer met Minder” was 
contacted again. It was agreed with “Meer met Minder” that they would send 
out the exact supplied e-mail to possible informants. The first amount of e-
mails would be about 40. It turned out that “Meer met Minder” had no direct 
addresses themselves, but turned to the local project leaders. The first project 
leaders they turned to, refused to send out the e-mail. By now, it was May. 

Several colleagues involved started to address their own network, asking 
around at friends and family occasions. Also, an e-mail went out to the whole 
unit asking for outside of the unit with a recent EPC or label. 

In the mean time, “Meer met Minder” agreed to try to get an amount of e-mails 
out to possible informants. This happened again via a liaison, in this case the 
local project leader of a project in Wageningen. Unfortunately, despite very 
clear instructions on how to try to get volunteers with the text that was 
supplied, without mention of the label, the project leader in Wageningen 
ignored this and send out her own text, specifically mentioning the label. 
These e-mails only went out to people known to have an energy efficiency 
certificate/label. 

Our ply with our colleagues finally led to two volunteers that had recently 
moved and had received an energy efficiency label. One of the volunteers 
was a brother of a colleague in another department; the other volunteer was a 
friend of a roommate. 

Sending the e-mails in Wageningen led to four reactions. The fourth reaction 
however was quite late, and came after some interviews were already done 
and appointments taken for others. 

People to interview were therefore not really chosen; those who volunteered 
were interviewed. The fact that the sample was quite differentiated was pure 
luck. All informants were owner of their house, were the decision maker, and 
none had an A label. 

Portugal A database exists and it is public, but labels are available only as of 2009. 

People were contacted through friends of friends and acquaintances. 

All 5 five interviewees were found through friend’s friends and acquaintances, 
searching for people who had recently bought a second hand house. 
Unfortunately, 4 out of the 5 interviewees are of the same age range and 
context. 

In fact, it is more common for young people to buy a second hand 
house/apartment. A common panorama in Portugal is to buy a second hand 
house/apartment because it is cheaper, and in the best condition possible so 
they don’t to spend more money renovating it.  
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United 
Kingdom 

A hundred letters were sent and no one answered. It is to be mentioned that 
the letter37 explicitly mentioned the IDEAL EPBD project with a link to the web 
site, which is contrary to the recommendations. 

In UK, they have a land registry and know when every property is sold. 
Sometimes pay people to participate (around 30 pounds). Data protection 
issues are important in UK. Partner doesn’t know who to contact to access 
the database. 

Finally e-mails were sent to colleagues asking them to contact people who 
recently bought an existing house; 5-6 people answered positively for 
interview and 5 were interviewed. 
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Belgium (Walloon Region): letter sent to invite people to participate 
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Bulgaria: the Demonstration Project for the Renovation of Multifamily 
Buildings 

The Demonstration Project for the Renovation of Multifamily Buildings is a joint 
initiative of the Ministry of Regional Development and Public Works and the United 
Nations Development Programme, which started in 2007. The Project aims at 
developing a replicable scheme for renovation of multifamily buildings, consisting of 3 
major components: 

a) Conditional subsidies to condominiums for renovation purposes: the subsidy 
covers 20 % of the total sum for the renovation for single apartment and 100% 
of the total sum for the renovation of common property (roof, basement, stairs, 
replacement of old internal plumbing system, etc); 

b) Facilitated access to loans for renovation; 

c) Technical assistance to the voluntarily associated homeowners of entire 
buildings for the organisation of the renovation process. 

The selection of condominium buildings is on competitive basis – the association of 
home owners must express its willingness to participate in the project. Eligible 
candidates are voluntary associated homeowners of multifamily residential buildings. 
Signed agreement of all owners (100%) is the most important condition in evaluation 
process. The package of documents also includes application form, written statement 
of the General Committee of the owners, registration form of all owners, verification 
form about the apartments. The selection includes evaluation process in 3 stages: (1) 
evaluation of administrative accordance, (2) evaluation of eligibility of candidates, 
and (3) technical evaluation. All requirements are given in terms of reference. So far, 
56 buildings are involved in the project. 

The project is being implemented by ENA OPTIMA Company with whom the partner 
has a good connexion. 


������	

The existing dwellings with labels only result from the above single project.  

The provided financial and technical assistance made the labelling a viable (feasible) 
option. Otherwise, the national legislation does not provide the necessary stimuli, 
while many obstacles exist. 
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Germany: history of efforts to identify interviewees  

4 May 2009 Request to co2online to circulate our invitation for an interview 
(translation of the template circulated by UCL) to entries within their 
data base of households with an EPC; some 50 invitations were 
circulated on 6 to 8 May 2009 

20 May 2009 Circulation of the some 60 additional invitations for an interview after 
having lifted the reason “selling of the property” by co2online. No 
reactions on any of the invitations until mid June 

22 June 2009 Meeting of the National Steering Committee (NSC); recommended to 
delete the expected duration of the interview (was considered to be 
scaring) and to include an incentive (small present); in addition the 
NSC to circulate the invitation through the data base of EPC issues of 
the Dena (Federal German Energy Agency) 

25 June 2009 Request to Dena to circulate our invitation to their database of issuers 
of EPC; circulation of invitation to some 1,400 EPC issuer by 2 July 
2009 

13 July 2009 Reaction by one home owner; due to holiday season interview 
postponed to early September 

16 July 2009 Response by one EPC issuer; identification of four interviewees 
whose interviews have been carried out during August 2009 

&�������	

� Due to data protection regulations in Germany we don’t have direct access to 
households with an EPC; indirect invitation through other entities results in very 
few responses, especially when the invitation is circulated through several relay 
stations (Öko-Institut � Dena � EPC issuers � home owner) 

� Data bases do not allow to distinguish why the EPC was issued 

 

*���	�������	

Letters that have been sent are reproduced here after. 
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United Kingdom: letter sent to invite people to participate 
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Annex 3 – Grid for interview proposed for the 1st wave of interviews 
to the 10 IDEAL EPBD partners 

 

Interview grid for IDEAL-EPBD 
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Annex 4 – Grid for vertical analysis proposed for the 1st wave of 
interviews to the 10 IDEAL EPBD partners 

 
 

GGrriidd  ffoorr  aannaallyyssiiss of IDEAL-EPBD in-depth interviews 
�

Spring 2009 
�

�

After transcription, write a synthesis of the interview, according to the following 
grid. Send us the analysis in English, as well as the corresponding transcription in 
your own language. 
�

1. Identification information 

Brief presentation of the person/family (report also the answers to the 
last questions on age etc) and how you find the person/family 

2. First reactions after the interview 

To be written right after the interview 

3. Renovations made 

a. Most important renovation done and reasons 
b. For each energy-related renovation work: 

i. give details on what has been done and how 
ii. Any help, any social support? 
iii. Pride? 
iv. indicate positive and negative influences 

4. Renovations planned 

5. Temperature 

a. Preferred + in which rooms 
b. Actual + in which rooms 

6. Labels 

a. Knowledge 
b. Reactions 
c. Suggestions 

7. Link done (or not) between energy and climate change 

8. Repetitions, contradictions, hesitations 

+ Proposed interpretation 

9. Other interesting aspects or comments 
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Annex 5 – Grids for horizontal analysis used for the 1st wave of in-
depth interviews 

 

 

 

�

GGrriidd  ffoorr  aannaallyyssiiss of IDEAL-EPBD in-depth interviews 
�

Fall 2009 
�

�

For the global analysis of first wave of in-depth interviews (WP4), I carried out a 
global analysis per country according to this general grid. 
I would greatly appreciate that those who sent me their contribution lately could 
help me by sending me a first draft of this global analysis. 
Many thanks 
�

1. Informants and their home 

Brief presentation of the persons/families (report also the answers to 
the last questions on age etc) and how you find them. 

2. Reason(s) to conduct energy-related renovation work (Levers) 

3. Role of incentives 

4. Brakes to conduct energy-related renovation work 

5. Impact of Energy label of the house (or audit) 

6. Energy related practices and opinions (if relevant) 

7. Conclusion 
�


