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/RJRPpWULH�HW�PRGpOLVDWLRQ�GHV�LQWHUDFWLRQV�GLVFXUVLYHV��
/¶H[HPSOH�GHV�HQWUHWLHQV�VHPL�GLUHFWLIV

-XOLHQ�%RQQHDX� ���$QQH�'LVWHU� �

�� /DERUDWRLUH�%&/�±�8QLYHUVLWp�1LFH�6RSKLD�$QWLSROLV�±�&156�805������±�06+�GH�1LFH�±�
���EG�(��+HUULRW�±�������1,&(�±�)UDQFH

�� )86/�HW�8QLYHUVLWp�GH�/RXYDLQ�±�����%G�GX�-DUGLQ�%RWDQLTXH�±������%UX[HOOHV±�%HOJLTXH

5pVXPp
&HW�DUWLFOH�SUpVHQWH�OHV�UpVXOWDWV�G¶XQH�DQDO\VH�ORJRPpWULTXH�VXU�GHV�HQWUHWLHQV�VHPL�GLUHFWLIV��/D�SUREOpPDWLTXH�
WLHQW�j� OD�FRPSDUDELOLWp�GHV�HQWUHWLHQV�DX� WUDYHUV�GHV� LQWHUDFWLRQV�HW�GHV� LQÀXHQFHV�UpFLSURTXHV�PLVHV�HQ�°XYUH�
HQWUH�LQWHUYLHZHXUV�HW�LQWHUYLHZpV��1RXV�UpSRQGURQV�QRWDPPHQW�DX[�TXHVWLRQV�VXLYDQWHV���3HXW�RQ�IDLUH�pPHUJHU�
XQH�FODVVH�LQWHUYLHZHXUV�HW�XQH�FODVVH�LQWHUYLHZpV�"�8Q�PrPH�LQWHUYLHZHXU�D�W�LO�OHV�PrPHV�PLVHV�HQ�°XYUH�GH�
FRQGXLWH�G¶HQWUHWLHQV�"�3HXW�RQ�FRQVWUXLUH�GHV�FODVVHV�GH�FRQGXLWH�G¶HQWUHWLHQV�"�4XHOOHV�VRQW� OHV�SDUWLFXODULWpV�
H[WHUQHV��VRFLDOHV��HW�LQWHUQHV��OLQJXLVWLTXHV��GHV�FODVVHV�"�<�D�W�LO�GHV�FODVVHV�G¶LQWHUYLHZpV�"�6L�RXL��H[LVWH�W�LO�XQH�
FRUUpODWLRQ�HQWUH�OHV�GLIIpUHQWV�SUR¿OV�FRQVWUXLWV�"

$EVWUDFW
7KLV� DUWLFOH�SUHVHQWV� WKH� UHVXOWV�RI� D� ORJRPHWULFDO� DQDO\VLV�RI� VHPL�GLUHFWLYH� LQWHUYLHZV��:H�ZRQGHU� DERXW�RXU�
FDSDFLW\�WR�FRPSDUH�LQWHUYLHZV�LQ�WKH�SRLQW�RI�YLHZ�RI�LQWHUDFWLRQV�DQG�UHFLSURFDO�LQÀXHQFHV�EHWZHHQ�LQWHUYLHZHUV�
DQG�LQWHUYLHZHHV��,Q�SDUWLFXODU��ZH�ZLOO�DQVZHU�WR�WKHVH�IROORZLQJ�TXHVWLRQV��$UH�WKHUH�LQWHUYLHZHUV�DQG�LQWHUYLHZHHV�
VWDWLVWLFDO�VLJQL¿FDQW�FODVVHV"�)RU�D�JLYHQ�LQWHUYLHZHU��LV�WKHUH�RQO\�RQH�ZD\�WR�FDUU\�RXW�LQWHUYLHZV"�&DQ�ZH�¿QG�
FDUU\LQJ�RXW�LQWHUYLHZV�FODVVHV"�:KDW�DUH�WKH�H[WHUQDOV��VRFLDOV��DQG�LQWHUQDOV��OLQJXLVWLFV��FODVVHV¶�SDUWLFXODULWLHV"�
$UH�WKHUH�LQWHUYLHZHHV¶�FODVVHV"�,I�VR��FDQ�ZH�¿QG�FRUUHODWLRQV�EHWZHHQ�WKH�GLIIHUHQW�FRQVWUXFWHG�SUR¿OHV"

.H\ZRUGV��ORJRPHWU\��GLVFXUVLYH�LQWHUDFWLRQ��OLQJXLVWLF�LQVHFXULW\��$OFHVWH��/H[LFR

���,QWURGXFWLRQ
$X�GHOj�G¶XQH�OH[LFRPpWULH�WUDGLWLRQQHOOH��/HEDUW�DQG�6DOHP���������OD�ORJRPpWULH�SUpWHQG�VH�
GRQQHU� WRXV� OHV�PR\HQV� VWDWLVWLTXHV�G¶DFFpGHU�DX[� WH[WHV� �0D\DIIUH��������� DFFHSWDQW� WRXWHV�
VHV�GLPHQVLRQV�HW��SDU�Oj��WRXWHV�OHV�XQLWpV�OLQJXLVWLFR�VWDWLVWLTXHV�FRKpUHQWHV�QpFHVVDLUHV�j�OHXU�
GHVFULSWLRQ�� &H� SRVLWLRQQHPHQW� HVW� G¶DXWDQW� SOXV� QpFHVVDLUH� TXDQG� O¶REMHW� G¶pWXGH� QRXV� HVW�
PpFRQQX�RX�pWUDQJHU��&¶HVW�QRWDPPHQW�OH�FDV�GHV�WH[WHV�RUDX[�GRQW�OHV�WUDLWHPHQWV�DX�WUDYHUV�
GHV� XQLWpV� OH[LFRPpWULTXHV� FODVVLTXHV� �IRUPH�� OHPPH�� FDWpJRULH� JUDPPDWLFDOH�� QH� VRQW� SDV�
WRXMRXUV�SOHLQHPHQW�VDWLVIDLVDQWV��(Q�HIIHW�� OHV�pQRQFpV�RUDX[�FRQWLHQQHQW�XQ�FHUWDLQ�QRPEUH�
GH�SDUWLFXODULWpV� OLpHV�SULQFLSDOHPHQW�DX�PRGH�GH�SURGXFWLRQ�GH� O¶RUDO� �� OHV�pQRQFpV�QH�VRQW�
SDV� SODQL¿pV�� HW� OH� ORFXWHXU� IDLW� G¶LQFHVVDQWV� DOOHU�UHWRXUV� VXU� O¶D[H� V\QWDJPDWLTXH�� 'DQV� OH�
GLVFRXUV�HQ�WUDLQ�GH�VH�FRQVWUXLUH�VRQW�SUpVHQWHV�XQ�FHUWDLQ�QRPEUH�GH�PDUTXHV�W\SLTXHV�GHV�
SURGXFWLRQV�RUDOHV��UpSpWLWLRQV��PRWV�DPRUFpV��HWF���HW�TXL�VRQW�VRXYHQW�UHJURXSpHV�VRXV�OH�WHUPH�
GH�©�GLVÀXHQFHV�ª��FI��SRLQW�����
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&HV�GLVÀXHQFHV�SHUPHWWHQW�OD�FRQVWUXFWLRQ�GH�QRXYHDX[�REVHUYDEOHV�ORJRPpWULTXHV��/¶REVHUYDWLRQ�
GHV� XQLWpV� VWDWLVWLTXHV� DLQVL� FRQVWUXLWHV� V¶DSSXLH� VXU� OD�PpWKRGRORJLH� GpFULWH� GDQV� %RQQHDX�
���������Gp¿QLWLRQ�G¶XQH�SDUWLWLRQ�LQGXLWH�GX�FRUSXV���DUWLFXODWLRQ�HW�GHVFULSWLRQ�GX�FRUSXV�VHORQ�
XQ�D[H�LQWHUYLHZHXU�LQWHUYLHZpV�WUDQVYHUVDO�j�O¶HQVHPEOH�GHV�SDUWLHV�GX�FRUSXV��SURSUH�j�IDLUH�
YDORLU�OHV�LQWHUDFWLRQV�PLVHV�HQ�MHX�

'DQV�FHW�DUWLFOH��QRXV�XWLOLVHURQV�OHV�ORJLFLHOV�$OFHVWH��5HLQHUW��������HW�/H[LFR��6DOHP�HW�DO���
������D¿Q�G¶pWXGLHU�GHV�GRQQpHV�WH[WXHOOHV�RUDOHV�WUDQVFULWHV��HQ�SDUWLFXOLHU�SRXU�O¶DQDO\VH�GHV�
SKpQRPqQHV�GH�GLVÀXHQFHV�HW�GHV�PDUTXHV�GH�UpVRQQDQFH�WKpPDWLTXH�SUpVHQWHV�GDQV�OH�FRUSXV��
1RXV�SRUWHURQV�DLQVL�XQ�GRXEOH�UHJDUG���VXU�OHV�UDSSRUWV�HQWUH�LQWHUDFWLRQ�HW�LQÀXHQFH�GLVFXUVLYH�
GDQV�OH�FRUSXV���VXU�OD�FDSDFLWp�GHV�GLVÀXHQFHV�j�HQULFKLU�FHWWH�GHVFULSWLRQ�

���/HV�GRQQpHV

�����(QTXrWH�VXU�O¶LQVpFXULWp�OLQJXLVWLTXH

/HV�GRQQpHV�VXU� OHVTXHOOHV�QRXV� WUDYDLOORQV�VRQW�FRQVWLWXpHV�G¶HQWUHWLHQV�VHPL�GLUHFWLIV� LVVXV�
G¶XQH�YDVWH�HQTXrWH�VRFLROLQJXLVWLTXH�VXU�O¶LQVpFXULWp�OLQJXLVWLTXH�GHV�%HOJHV�HQ�&RPPXQDXWp�
IUDQoDLVH�GH�%HOJLTXH��)UDQFDUG�HW�DO����������/¶LQVpFXULWp�OLQJXLVWLTXH��ODUJHPHQW�pWXGLpH�GDQV�
OHV� FRPPXQDXWpV� SpULSKpULTXHV� �TX¶RQ� SHQVH� DX[� QRPEUHXVHV� pWXGHV� VXU� OH� VXMHW� UpDOLVpHV�
HQ�%HOJLTXH�RX�DX�4XpEHF��� VH� UHQFRQWUH� FKH]� OHV� ORFXWHXUV�TXL�� G¶XQH�SDUW�� RQW� FRQVFLHQFH�
TX¶LO�H[LVWH�XQH�YDULpWp�GH�ODQJXH�OpJLWLPH�HW�TXL��G¶DXWUH�SDUW��HVWLPHQW�QH�SDV�PDLWULVHU�FHWWH�
YDULpWp� OpJLWLPH��'DQV� FHV� FDV�� FRPPH� OH�GLW�%RXUGLHX� �������� LO� \� D�©� UHFRQQDLVVDQFH� VDQV�
FRQQDLVVDQFH� ª�� 3DU� FRQWUH�� OD� VpFXULWp� OLQJXLVWLTXH� VH�PDQLIHVWH� GDQV� GHX[� FDV� �� ORUVTXH� OH�
ORFXWHXU�pYDOXH�VD�SUDWLTXH�FRPPH�FRQ¿UPH�j�OD�QRUPH��RX�ORUVTXH�TX¶LO�Q¶D�SDV�FRQVFLHQFH�GH�
O¶H[LVWHQFH�G¶XQH�QRUPH�HW�GHV�pFDUWV�HQWUH�VD�SURSUH�SUDWLTXH�HW�FHWWH�QRUPH��

$LQVL�� ORUV�GHV�HQWUHWLHQV�� OHV�SHUVRQQHV� LQWHUYLHZpHV�RQW�pWp�DPHQpHV�j� VH�SURQRQFHU� VXU� OD�
SHUFHSWLRQ�TX¶HOOHV�RQW�GH�O¶DFFHQW��VXU� OH�IDLW�GH�VDYRLU�GDQV�TXHO�SD\V�RQ�SDUOH�OH�PLHX[�OH�
IUDQoDLV��VXU�OD�©�TXDOLWp�ª�GX�IUDQoDLV�GHV�PpGLDV��HWF��7RXWHV�FHV�TXHVWLRQV�DYDLHQW�SRXU�EXW�GH�
IDLUH�pPHUJHU�OHV�DWWLWXGHV�HW�UHSUpVHQWDWLRQV�OLQJXLVWLTXHV�GHV�EHOJHV�IUDQFRSKRQHV��GLIIpUHQFLpV�
VHORQ�FHUWDLQHV�FDWpJRULHV�VRFLRSURIHVVLRQQHOOHV��FI��������

�����/D�WUDQVFULSWLRQ�GHV�GRQQpHV�RUDOHV

/HV�HQUHJLVWUHPHQWV�GH�FHWWH�HQTXrWH�RQW�pWp�WUDQVFULWV�VHORQ�GHV�FRQYHQWLRQV�H[SOLFLWHV��'LVWHU�
HW� DO��� ������ HW� VRQW� FRQVLJQpV� GDQV� OD� EDQTXH� GH� GRQQpHV� WH[WXHOOHV� RUDOHV�9$/,%(/� ��� &HV�
WUDQVFULSWLRQV�RUWKRJUDSKLTXHV�QRQ�SRQFWXpHV� �YRLU�%ODQFKH�%HQYHQLVWH� DQG� -HDQMHDQ�� ������
SRXU�XQH� MXVWL¿FDWLRQ�GH� FHV� FKRL[�� FRQVLJQHQW� OHV�©�SDUWLFXODULWpV�ª�GHV�GRQQpHV�RUDOHV�� HQ�
DFFRUGDQW� XQH� DWWHQWLRQ� SDUWLFXOLqUH� j� OD� WUDQVFULSWLRQ� GHV� SKpQRPqQHV� TXH� OD� OLWWpUDWXUH�
UHJURXSH�FODVVLTXHPHQW�VRXV�OH�WHUPH�GH�GLVÀXHQFHV���HXK��SRQFWXDQWV��UpSpWLWLRQV��DPRUFHV�GH�
PRUSKqPHV��LQWHUUXSWLRQV��DXWRFRUUHFWLRQV��FKHYDXFKHPHQWV�GH�SDUROH��HWF�

�����/HV�GLVÀXHQFHV

&HUWDLQV� DXWHXUV� �%HQ]LWRXQ� HW� DO��� ������ SDU� H[HPSOH�� UpIXWHQW� OH� WHUPH� GH� GLVÀXHQFH�� TXL�
LPSOLTXH�QRWDPPHQW�XQH�FRPSDUDLVRQ�LPSOLFLWH�DYHF�O¶pFULW���VL�O¶RUDO�HVW�GLVÀXHQW��FH�VHUDLW�SDU�
UDSSRUW�j�XQ�pFULW�TXL�OXL��pYLGHPPHQW��QH�OH�VHUDLW�SDV��/D�GLVÀXHQFH�GH�FHUWDLQV�pQRQFpV�HVW�

� �� KWWS���ZZZ�XFORXYDLQ�EH�YDOLEHO�FRUSXV�KWPO�
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GRQF�RSSRVpH�j�OD�ÀXHQFH�GH�FHUWDLQV�DXWUHV��DYHF�OHV�MXJHPHQWV�GH�YDOHXU�TXH�FHOD�LPSOLTXH�
ELHQ�VRXYHQW��&RPPH�OH�FRQVWDWH�+DEHUW��������������

�«��RQ�PDQTXH�DLQVL�GH�WHUPHV�SRVLWLIV�SRXU�GpFULUH�OHV�UpJXODWLRQV�GH�O¶RUDO��SDUIRLV�IkFKHXVHPHQW�
GpQRPPpHV�GLVÀXHQFHV�SDU�WUDQVIHUW�GH�O¶DQJODLV�GLVÀXHQFLHV�

1RXV�FRQVHUYRQV�QpDQPRLQV�FH�WHUPH��SDUWDJp�SDU�OD�FRPPXQDXWp�VFLHQWL¿TXH��FI��OHV�FROORTXHV�
',66���HQ�DWWLUDQW�O¶DWWHQWLRQ�GX�OHFWHXU�VXU�OH�IDLW�TX¶LO�Q¶HVW�DVVRFLp�SRXU�QRXV�j�DXFXQ�MXJHPHQW�
GH�YDOHXU�
/HV� GLVÀXHQFHV� EULVHQW� OD� OLQpDULWp� GHV� pQRQFpV� HW� VRQW�� GH� FH� IDLW�� XQ� SRLQW� G¶DFKRSSHPHQW�
PDMHXU�SRXU�OHV�DQDO\VHV�DXWRPDWLVpHV�GHV�GRQQpHV�WH[WXHOOHV�RUDOHV��'DQV�O¶H[HPSOH�VXLYDQW��
OD� ORFXWULFH� FRUULJH� VRQ� pQRQFp�� HQ� UpSpWDQW� XQH� FRQVWUXFWLRQ� DPRUFpH� �TXL� V¶HQ��� HW� HQ� OD�
FRPSOpWDQW��TXL�V¶HQIRQFH�

LOH3$��RU�XQH�WUpPLH�HXK�JUDPPDWLFDOHPHQW�F¶HVW�XQH�FKRVH�TXL�V¶HQ��TXL�V¶HQIRQFH�SOXW{W�GDQV�OD�
WHUUH�

2Q�YRLW�ELHQ�O¶DOOHU�UHWRXU�VXU�O¶D[H�V\QWDJPDWLTXH�GRQW�QRXV�SDUOLRQV��DYHF�XQ�HQWDVVHPHQW�VXU�
XQH�PrPH�SODFH�V\QWD[LTXH��TX¶LOOXVWUH�FODLUHPHQW�OD�QRWDWLRQ�VXLYDQWH���

LOH3$��RU�XQH�WUpPLH�HXK�JUDPPDWLFDOHPHQW�F¶HVW�XQH�FKRVH�TXL�V¶HQ��
TXL�V¶HQIRQFH�SOXW{W�GDQV�OD�WHUUH�

1RXV�DYRQV�GpYHORSSp�XQ� V\VWqPH� �'LVWHU� HW� DO��� LQ�SUHVV��TXL�EDOLVH�GH�PDQLqUH� WRWDOHPHQW�
DXWRPDWLVpH� OHV� GLVÀXHQFHV� SRXU� QH� JDUGHU� GDQV� OH� WH[WH� TXH� OD� UpSDUDWLRQ� GH� O¶pQRQFp� �OH�
UHSDUDQGXP��SRXU�UHSUHQGUH�OD�WHUPLQRORJLH�GH�6KULEHUJ���������/¶H[HPSOH�FL�GHVVXV�GHYLHQW�
DORUV���

LOH3$�� RU� XQH� WUpPLH� ^HXK��,*1�(XK`� JUDPPDWLFDOHPHQW� F¶HVW� XQH� FKRVH� ^�U!� TXL� V¶HQ�� ��U!��
,*1�5HS`�TXL�V¶HQIRQFH�SOXW{W�GDQV�OD�WHUUH�

&¶HVW�VXU�GHV�GRQQpHV�DLQVL�EDOLVpHV� ��TXH�QRXV�QRXV�IHURQV�O¶DQDO\VH�GH���PDUTXHV�GH�GLVÀXHQFH�
�VHFWLRQ� ���� OD� UpSpWLWLRQ�� O¶DXWRFRUUHFWLRQ� LPPpGLDWH� HW� O¶DPRUFH� GH� PRUSKqPH�� TXH� QRXV�
SUpVHQWRQV�EULqYHPHQW�LFL�
1RXV�HQWHQGRQV�SDU�UpSpWLWLRQ�OD�UHSULVH�j�O¶LGHQWLTXH��GDQV�OH�FRQWH[WH�GLUHFW��G¶XQ�PRW�RX�G¶XQ�
JURXSH�GH�PRWV��FRPPH�F¶HVW�OH�FDV�GH�VDQV�HW�GH�OD�GDQV�O¶H[HPSOH�VXLYDQW��

LOU06��MH�VDLV�SDV���SDUOHU�VDQV�DFFHQW�SRXU�PRL�F¶HVW�VDQV����VDQV����VDQV�EDIRXLOOHU�VDQV���VDQV�VDQV�
VH�WURPSHU�GH�PRWV�TXRL�VDQV�VDQV�VDQV�TXH�OD�OD�ODQJXH�IRXUFKH�TXRL�>LOU06�U@�

/HV�DXWRFRUUHFWLRQV�LPPpGLDWHV��'LVWHU��������FRQVWLWXHQW�XQH�YDULDQWH�GH�OD�UpSpWLWLRQ��'DQV�
OHV�DXWRFRUUHFWLRQV��O¶XQ�GHV�WUDLWV�PRUSKRORJLTXHV�GH�O¶pOpPHQW�UpSpWp�YDULH��FRPPH�O¶LOOXVWUH�
O¶H[HPSOH�VXLYDQW�R��OH�GpWHUPLQDQW�Gp¿QL�HVW�UpSpWp��HQ�FKDQJHDQW�OH�WUDLW�µVLQJXOLHU¶�SDU�OH�WUDLW�
µSOXULHO¶��

LOH)1��HW�OH�MRXUQDOLVPH�HW�SXLV�HXK�OH�OHV�pWXGHV�GH�MRXUQDOLVPH�HQ�VRL�QH�PH�SODLVDLHQW�SDV�>LOH)1�U@�

1RXV�DSSHORQV�DPRUFH�OH�SKpQRPqQH�ODQJDJLHU�TXL�FRQVLVWH�HQ�©�XQH�LQWHUUXSWLRQ�GH�PRUSKqPHV�
HQ�FRXUV�G¶pQRQFLDWLRQ�ª��3DOODXG��������������/¶H[HPSOH�VXLYDQW�HVW�XQ�FDV�W\SLTXH�G¶DPRUFH��
/H�PRUSKqPH�LQWHUURPSX�±�V\PEROLVp�SDU�XQH�EDUUH�REOLTXH�FROOpH�GLUHFWHPHQW�j�OD�GURLWH�GH�
FHOXL�FL��DX�OLHX�GH�O¶LQWHUUXSWLRQ�±�HVW�FRUULJp�SOXV�ORLQ�GDQV�O¶pQRQFp��R��LO�HVW�UHSULV�VRXV�VD�
IRUPH�SOHLQH� ���

LOU3&���«��M¶DLPHUDLV�ELHQ�PRL�RXYULU�XQ�PD��XQ�SHWLW�PDJDVLQ��«��>LOU3&�U@�

� �� 1RXV�UHQYR\RQV�OH�OHFWHXU�j�'LVWHU�HW�DO���LQ�SUHVV��SRXU�OH�GpWDLO�GHV�EDOLVHV�
� �� 1RWRQV� TXH� O¶H[HPSOH� TXH� QRXV� GRQQLRQV� FL�GHVVXV�� EDOLVp� FRPPH� XQH� UpSpWLWLRQ� �^�U!� TXL� V¶HQ�� ��U!��

,*1�5HS`���SUpVHQWH�DXVVL�XQ�SKpQRPqQH�G¶DPRUFH�
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-$'7����������WK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�6WDWLVWLFDO�$QDO\VLV�RI�7H[WXDO�'DWD

�����/H�FRUSXV�HW�OHV�VRXV�FRUSXV

/HV�GLIIpUHQWV�WH[WHV�TXL�FRPSRVHQW�QRWUH�FRUSXV�GH�WUDYDLO�VRQW�LVVXV�G¶HQWUHWLHQV�VHPL�GLUHFWLIV�
FRQVDFUpV�j�O¶LQVpFXULWp�OLQJXLVWLTXH��&KDTXH�HQWUHWLHQ�PHW�HQ�SUpVHQFH�XQ�LQWHUYLHZHXU�HW�XQ�
LQWHUYLHZp��8Q�TXHVWLRQQDLUH�pFULW�VHUW�G¶DPRUFH�j�FKDFXQ�GHV�HQWUHWLHQV��VXLYL�G¶pFKDQJHV�OLEUHV��
R��OD�FRQGXLWH�G¶HQWUHWLHQ�GH�O¶LQWHUYLHZHXU�VH�GRLW�G¶rWUH�OD�SOXV�QHXWUH�SRVVLEOH��/D�SRSXODWLRQ�
LQWHUYLHZpHV�VH�UpSDUWLH�HQ���SUR¿OV�SURIHVVLRQQHOV�GLIIpUHQWV��GRQW�YRLFL�OD�UpSDUWLWLRQ��
x� GHV�MRXUQDOLVWHV�GH�OD�SUHVVH�pFULWH��LOH� �௘������WH[WHV��
x� GHV�MRXUQDOLVWHV�GH�O¶DXGLRYLVXHO��LOM�����WH[WHV��
x� GHV�FDGUHV�G¶HQWUHSULVH��LOF������WH[WHV��
x� GHV�KRPPHV�SROLWLTXHV��LOS������WH[WHV��
x� GHV�pWXGLDQWV�HQ�GHUQLqUH�DQQpH�GH�O¶HQVHLJQHPHQW�VHFRQGDLUH��LOU�������WH[WHV�

&HV�GRQQpHV�WRWDOLVHQW�SOXV�GH���������RFFXUUHQFHV��������IRUPHV��HW�FRUUHVSRQGHQW�DSSUR[L��
PDWLYHPHQW�j����KHXUHV�GH�SDUROH�

'H�FHV�GRQQpHV�LQLWLDOHV�RQW�pWp�H[WUDLWV�GLIIpUHQWV�FRUSXV�GH�FRQWHQXV�HW�GH�IRUPDWV�GLIIpUHQWV�
�FI��VHFWLRQ������VHORQ�OHV�K\SRWKqVHV�PLVHV�j�O¶pSUHXYH�GH�QRV�WUDLWHPHQWV�HW�OHV�ORJLFLHOV�XWLOLVpV�
SRXU�QRV�DQDO\VHV��3RXU�SHUPHWWUH� O¶DFFqV�j� OD�SURGXFWLRQ�WH[WXHOOH�GH�FKDFXQ�GHV� ORFXWHXUV��
OHV�WRXUV�GH�SDUROHV�GH�FHX[�FL�RQW�pWp�GpFURLVpV�HW�LQGLYLGXDOLVpV��/HV�FDUDFWqUHV�XWLOLVpV�SRXU�
OD� GHVFULSWLRQ� H[WHUQH� GHV� VRXV�SDUWLHV� DLQVL� FRQVWLWXpHV� VRQW� OHV� VXLYDQWV� �� OH� ORFXWHXU� HVW�LO�
XQ�LQWHUYLHZHXU�RX�XQ�LQWHUYLHZp�"�4XHO�HVW�OH�PLOLHX�VRFLRSURIHVVLRQQHO�GX�ORFXWHXU�"�4XHO�
LQGLYLGX�SDUOH�"�4XHOV�VRQW�OHV�LQGLYLGXV�HQ�SUpVHQFH�GXUDQW�XQH�PrPH�LQWHUYLHZ��LQWHUDFWLRQ��"�
/H� FRUSXV� HVW� GRQF� VHJPHQWp� HQ� VRXV�SDUWLH� GH�PDQLqUH� j� REWHQLU� XQH� UpSRQVH� XQLYRTXH� j�
FKDFXQH�GH�FHV�TXHVWLRQV�

/H�FRUSXV� WH[WXHO�pWXGLp�FRPSRUWH� LQ�¿QH�GHV�REVHUYDEOHV�GH�QDWXUH�KpWpURJqQH� ��G¶XQH�SDUW�
OHV�RFFXUUHQFHV�GH�PRWV��G¶DXWUH�SDUW�OHV�RFFXUUHQFHV�GH�GLVÀXHQFHV��'DQV�QRV�DQDO\VHV��QRXV�
WUDLWRQV� O¶HQVHPEOH� GH� FHV� XQLWpV� FRPPH� GHV� REMHWV� VWDWLVWLTXHV� pTXLYDOHQWV�� FRQVLGpUDQW�
OD�GLVÀXHQFH�FRPPH�XQ�VLJQH�OLQJXLVWLTXH�DX�PrPH�WLWUH�TXH�OH�PRW�HW� WUDLWDQW�GRQF�FHOOH�FL�
FRPPH�XQH�IRUPH�GH�SOXV�GH�O¶RUDOLWp�HQ�VXSSOpPHQW�GHV�IRUPHV�OH[LFDOHV��8QH�RFFXUUHQFH�GH�
PRWV�RX�GH�GLVÀXHQFHV�SRVVpGHUD�GRQF�OH�PrPH�SRLGV�VWDWLVWLTXH��1RV�GRQQpHV�WH[WXHOOHV�RUDOHV�
FRUUHVSRQGHQW� GRQF� j� XQ� FRUSXV� G¶RFFXUUHQFHV� WH[WXHOOHV� ©� FODVVLTXHV� ª� HQULFKLW� GH� IRUPHV�
QRXYHOOHV�� OHV�GLVÀXHQFHV��GpFULWHV�SDU�XQ�FRGDJH�RFFXUUHQFLHO�XQLYRTXH�SRXU�FKDTXH� IRUPH�
�HW�GRQF�KRUV�GX�YRFDEXODLUH�©�FODVVLTXH�ª�GX�FRUSXV���O¶HQVHPEOH�GHV�IRUPHV�GHV�FRUSXV�DLQVL�
REWHQXV�pWDQW�FRQVLGpUpHV�FRPPH�GHV�XQLWpV�VWDWLVWLFR�OLQJXLVWLTXHV�GH�PrPH�QLYHDX�

���3DUWLWLRQ�GHV�GRQQpHV�HW�SUHPLHUV�UpVXOWDWV�
1RXV� UpDOLVRQV� XQH� SUHPLqUH� DQDO\VH� GRQW� OH� EXW� HVW� GH� FRQVWUXLUH� XQH� RX� GHV� SDUWLWLRQ�V��
HQGRJqQH�V��GX�FRUSXV�HW�GH�GpWHUPLQHU� OHV�FDUDFWqUHV�H[WHUQHV�SHUWLQHQWV�SRXU�GpFULUH�FHWWH�
FHV� SDUWLWLRQ�V���$� FHWWH�¿Q�� QRXV�XWLOLVRQV� OH� ORJLFLHO�$OFHVWH� �5HLQHUW�� �������&HOXL�FL� SHXW�
rWUH�GpFULW� FRPPH�XQ� WUDLWHPHQW�GHV� FR�RFFXUUHQFHV�JpQpUDOLVp�G¶XQ� FRUSXV�PXOWLSDUDPpWUp��
/¶LQWpJUDOLWp� GX� WH[WH� HVW� OHPPDWLVpH� SXLV� GpFRXSpH� HQ� VHJPHQWV� GH� ORQJXHXU� FRPSDUDEOH��
DSSHOpV�©�XQLWpV�GH�FRQWH[WH�pOpPHQWDLUH�ª��XFH���&HV�VHJPHQWV�VRQW�HQVXLWH�FRPSDUpV�j�O¶DLGH�
G¶XQH� FODVVL¿FDWLRQ� KLpUDUFKLTXH� GHVFHQGDQWH� �&'+��� OH� WUDLWHPHQW� SRUWDQW� VXU� OD� GLVWDQFH�
OH[LFDOH�GH�FHX[�FL�VHORQ�OD�GLVWDQFH�GX�.L���HQ�IRQFWLRQ�GH�OD�SUpVHQFH�RX�GH�O¶DEVHQFH�GHV�
RFFXUUHQFHV�TXL�OHV�FRQVWLWXHQW�

��� &H�FRGH�GH���OHWWUHV�HVW�OH�QRP�GX�VRXV�FRUSXV�LQLWLDO�GRQW�RQW�pWp�WLUpV�OHV�GLIIpUHQWV�WH[WHV�TXL�RQW�VHUYL�j�QRWUH�
pWXGH���LOH�SRXU�LQVpFXULWp�OLQJXLVWLTXH�GH�OD�SUHVVH�pFULWH��HWF�
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/HV� FODVVHV� FRQVWUXLWHV� �*UDSKLTXH� ��� SDU� FHWWH� PpWKRGH� FRUUHVSRQGHQW� j� GHV� SUR¿OV� FR�
RFFXUUHQFLHOV�FRQYHUJHQWV��GHV�UpJXODULWpV��DVVRFLpHV�j�GHV�XQLYHUV�OH[LFDX[�FRPPXQV��$OFHVWH�
SURMHWWH� HQVXLWH� VXU� FHV� FODVVHV� OHV� GLYHUV� FDUDFWqUHV� XWLOLVpV� SRXU� OD� GHVFULSWLRQ� H[WHUQH� GHV�
SDUWLHV�GX�FRUSXV��/D�JUDQXODULWp�GHV�SDUWLWLRQV�TXH�QRXV�SURSRVHURQV�LQ�¿QH�GRLW�SRXYRLU�UHQGUH�
FRPSWH�GHV�GLIIpUHQWV�XQLYHUV�OH[LFDX[�SRLQWpV�SDU�OD�&'+�G¶$OFHVWH�V¶LOV�VRQW�FDUDFWpULVpV�SDU�
GHV�GHVFULSWLRQV�H[WHUQHV��GHV�FDUDFWqUHV�TXL�OHV�VSpFL¿HQW�SDU�UDSSRUW�DX�UHVWH�GX�FRUSXV�

'H� FHV� UpVXOWDWV� pPHUJHQW� GHV� LQGLFHV� GH� SDUWLWLRQV� PRQRSDUDPpWUpHV� FRKpUHQWHV� SRXU� OD�
FRQVWLWXWLRQ�GH�FRUSXV��/H�ORJLFLHO�/H[LFR�QH�SHUPHWWDQW�SDV�O¶DFFqV�V\QFKURQLTXH�DX[�FDUDFWqUHV�
H[WHUQHV� GHV� VRXV�SDUWLHV� GHV� FRUSXV�� FHWWH� SUHPLqUH� pWDSH� HVW� QpFHVVDLUH� SRXU� FRQ¿UPHU� OD�
YDOLGLWp�VWDWLVWLTXH�GX�SDUWLWLRQQHPHQW�HQ�GLYHUV�FRUSXV�G¶pWXGHV�SURSRVp�j�FHOXL�FL�

FRQYHUJHQWV��GHV�UpJXODULWpV�DVVRFLpHV�j�GHV�XQLYHUV�OH[LFDX[�FRPPXQV��$OFHVWH�SURMHWWH�HQVXLWH�
VXU�FHV�FODVVHV�OHV�GLYHUV�FDUDFWqUHV�XWLOLVpV�SRXU�OD�GHVFULSWLRQ�H[WHUQH�GHV�SDUWLHV�GX�FRUSXV��

'H� FHV� UpVXOWDWV� pPHUJHQW� GHV� LQGLFHV� GH� SDUWLWLRQV� PRQRSDUDPpWUpHV� FRKpUHQWV� SRXU� OD�
FRQVWLWXWLRQ�GH�FRUSXV��/H�ORJLFLHO�/H[LFR�QH�SHUPHWWDQW�SDV�O¶DFFqV�V\QFKURQLTXH�DX[�FDUDFWqUHV�
H[WHUQHV� GHV� VRXV�SDUWLHV� GHV� FRUSXV�� FHWWH� SUHPLqUH� pWDSH� HVW� QpFHVVDLUH� SRXU� FRQ¿UPHU� OD�
YDOLGLWp�VWDWLVWLTXH�GX�SDUWLWLRQQHPHQW�HQ�GLYHUV�FRUSXV�G¶pWXGHV�SURSRVp�j�FHOXL�FL�

1RXV�GpWDLOORQV�GDQV�OD�VXLWH�OHV�UpVXOWDWV�GH�OD�FODVVL¿FDWLRQ�KLpUDUFKLTXH�UpDOLVpH�SDU�$OFHVWH�
VXU�O¶HQVHPEOH�GX�FRUSXV�HW�GHV�GHVFULSWLRQV�H[WHUQHV��/H�JUDSKLTXH���SUpVHQWH�O¶DUEUH�FRQVWUXLW�
SDU�FH�WUDLWHPHQW�

*UDSKLTXH����&ODVVL¿FDWLRQ�KLpUDUFKLTXH�$OFHVWH

1RXV�DYRQV�pWXGLp�OHV����SUHPLqUHV�XQLWpV�WH[WXHOOHV��OHPPDWLVpHV���GLVÀXHQFHV�HW�FDUDFWqUHV�
H[WHUQHV�OHV�PLHX[�FRUUpOpV�j�FHV�FODVVHV�VHORQ�OD�GLVWDQFH�GX�.L���/H�UDQJ�GH�FKDTXH�XQLWp��RX�
FDUDFWqUH��FRUUHVSRQG�j�VD�SRVLWLRQ�GDQV�XQ�FODVVHPHQW�SDU�RUGRQQDQFHPHQW�GpFURLVVDQW�GH�.L��
GDQV�OHV�FODVVHV�KLpUDUFKLTXHV�FRQVWUXLWHV��2Q�D�GRQF�REVHUYp�OHV�UDQJV���j����GH�FKDTXH�FODVVH��
OH�UDQJ���pWDQW�DVVRFLp�j�O¶XQLWp�WH[WXHOOH�RX�DX�FDUDFWqUH�H[WHUQH�OH�PLHX[�FRUUpOp�j�FHOOH�FL��
1RXV� GpWDLOORQV�PDLQWHQDQW� OHV� FDUDFWqUHV� H[WHUQHV� IRUWHPHQW� FRUUpOpV� j� FHV� FODVVHV� HW� GRQF�
GHVFULSWLIV�GH�FHOOHV�FL��
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�����&ODVVH����5DQJ�V��GX�GHV�FDUDFWqUH�V��REVHUYp�V����.L��UHVSHFWLI�V��DVVRFLp�V��
x� /H�JURXSH�VRFLRSURIHVVLRQQHO�GHV�pWXGLDQWV������������
x� OH�JURXSH�VRFLRSURIHVVLRQQHO�LQWHUYLHZHXU�G¶pWXGLDQW���O¶LGHQWLWp�GH�O¶XQLTXH�LQWHUYLHZHXU�G¶pWXGLDQW���������

�������
x� O¶LQWHUDFWLRQ�GHV�GLIIpUHQWV�pWXGLDQWV�HW�GH�O¶LQWHUYLHZHXU�G¶pWXGLDQWV��������������������������������������
x� O¶LGHQWLWp�GHV�pWXGLDQWV������������������������������������

&HWWH�SDUWLH�GX�FRUSXV�FRUUHVSRQG�GRQF�j�O¶XQLYHUV�GLVFXUVLI�VSpFL¿TXH�FRQVWLWXp�SDU�OHV�ORFXWHXUV�
pWXGLDQWV�HW�OHXU�LQWHUYLHZHXU��'X�IDLW�GH�SRVVLEOHV�SKpQRPqQHV�GH�UpDSSURSULDWLRQ�WKpPDWLTXH�
�%RQQHDX���������F¶HVW�j�GLUH�GH�VpOHFWLRQ�OH[LFDOH�G¶DX�PRLQV�XQ�ORFXWHXU�GDQV�OH�GLVFRXUV�GH�
O¶DXWUH��RQ�SHXW�IDLUH�O¶K\SRWKqVH��j�OD�FRQVWLWXWLRQ�G¶XQH�WHOOH�FODVVH��G¶XQH�LQÀXHQFH��UpFLSURTXH�
RX�QRQ��HQWUH�O¶LQWHUYLHZHXU�HW�OHV�LQWHUYLHZpV�

&HWWH�FODVVH�HVW��GH�SOXV��FDUDFWpULVpH�SDU�OH�©�WX�ª��.L��������GHV�DX[LOLDLUHV�YHUEDX[�©�rWUH�ª��
©�DYRLU�ª��©�DOOHU�ª�HW�©�IDLUH�ª�HW�OH�YRFDEXODLUH�DWWDFKp�j�OD�WKpPDWLTXH�GX�ORLVLU���©�DLPHU�ª��
©�DQQpH�ª��©�YDFDQFH�ª�

�����&ODVVH����5DQJ�V��GX�GHV�FDUDFWqUH�V��REVHUYp�V����.L��UHVSHFWLI�V��DVVRFLp�V��
x� /H�JURXSH�VRFLRSURIHVVLRQQHO�MRXUQDOLVWHV�GH�SUHVVH�pFULWH������������
x� ��LGHQWLWp�GH�MRXUQDOLVWHV�GH�SUHVVH�pFULWH��������������������
x� ��LQWHUDFWLRQ�GH�MRXUQDOLVWHV�GH�SUHVVH�pFULWH�HW�GH�OHXU�LQWHUYLHZHXU����������������������������

&RPPH�SRXU� OD� FODVVH� ��� FHWWH� FODVVH� SRUWH� OD�PDUTXH�GH� O¶LQWHUDFWLRQ� HQWUH� LQWHUYLHZHXU� HW�
MRXUQDOLVWHV�GH�SUHVVH�pFULWH��/H�IDLW�TXH�O¶LGHQWLWp�GH�O¶LQWHUYLHZHXU�GH�MRXUQDOLVWH�Q¶DSSDUDLVVH�
SDV� GDQV� FH� FODVVHPHQW� PRQWUH� QpDQPRLQV� O¶pPHUJHQFH� GH� WKpPDWLTXHV� VSpFL¿TXHV� DX[�
LQWHUYLHZpV�

/H�YRFDEXODLUH�FDUDFWpULVWLTXH�GH�FHWWH�FODVVH��VHORQ�OD�GLVWDQFH�GX�.L���HVW�©�pFULW�ª��©�SKUDVH�ª��
©�RUWKRJUDSKH�ª��©�pFULUH�ª��©�OHFWHXU�ª��©�YRFDEXODLUH�ª��©�ODQJDJH�ª��©�SUHVVH�ª��©�MRXUQDO�ª��
©�DUWLFOH�ª��©�PpGLD�ª��©�pFULWXUH�ª��©�LQIRUPDWLRQ�ª��/D�FR�RFFXUUHQFH�GH�FH�YRFDEXODLUH�pYRTXH�
OD�VpPDQWLTXH�GX�ODQJDJH�HW�GHV�PpGLDV��'H�SOXV��RQ�YRLW�DSSDUDLWUH�DX�UDQJ����O¶XQH�GHV�PDUTXHV�
GH�GLVÀXHQFH�OHV�SOXV�IUpTXHQWHV�HQ�FRUSXV��'LVWHU����������OD�UpSpWLWLRQ�

�����&ODVVH����5DQJ�V��GX�GHV�FDUDFWqUH�V��REVHUYp�V����.L��UHVSHFWLI�V��DVVRFLp�V��
x� /H�JURXSH�VRFLRSURIHVVLRQQHO�GHV�FDGUHV������������
x� XQH�LGHQWLWp�GH�FDGUH������������
x� O¶LQWHUDFWLRQ�HQWUH�XQ�FDGUH�HW�VRQ�LQWHUYLHZHXU������������
x� OH�JURXSH�VRFLRSURIHVVLRQQHO�GHV�KRPPHV�SROLWLTXHV������������
x� O¶LQWHUDFWLRQ�HQWUH�XQ�KRPPH�SROLWLTXH�HW�VRQ�LQWHUYLHZHXU������������
x� O¶LGHQWLWp�G¶XQ�KRPPH�SROLWLTXH������������
x� O¶LQWHUDFWLRQ�HQWUH�XQ�MRXUQDOLVWH�GH�O¶DXGLRYLVXHO�HW�GH�VRQ�LQWHUYLHZHXU������������
x� XQ�MRXUQDOLVWH�GH�O¶DXGLRYLVXHO�����������

&ODVVH� DX[� FDUDFWqUHV� KpWpURJqQHV�� OD� FODVVH� �� HVW� DVVRFLpH� DX[�JURXSHV� VRFLRSURIHVVLRQQHOV�
FDGUHV� HW� KRPPHV�SROLWLTXHV��(OOH� SRUWH� GH� SOXV� OHV�PDUTXHV� GH�SRVVLEOHV� LQWHUDFWLRQV� HQWUH�
LQWHUYLHZHXUV�HW�LQWHUYLHZpV�

/H�YRFDEXODLUH�DVVRFLp�j�FHWWH�FODVVH�HVW�FHOXL�GH�OD�FRPPXQLFDWLRQ��©�VRFLDO�ª��©�H[SULPHU�ª��HW�
GX�WUDYDLO��©�SURIHVVLRQ�ª��©�IRUPDWLRQ�ª��©�PpWLHU�ª���

�����&ODVVH����5DQJ�V��GX�GHV�FDUDFWqUH�V��REVHUYp�V����.L��UHVSHFWLI�V��DVVRFLp�V��
x� /H�JURXSH�GHV�LQWHUYLHZpV�����������
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/H�YRFDEXODLUH�DVVRFLp�j�FHWWH�FODVVH�HVW� OH�VXLYDQW���©�DFFHQW�ª��©�OLpJHRLV�ª��©�EUX[HOORLV�ª��
©� HQWHQGUH�ª�� ©�SDULVLHQ�ª�� ©� WHUURLU�ª�� ©�PDUVHLOODLV�ª�� ©� FRQQRWDWLRQ�ª��©�YRL[�ª�� ©� MXJH�ª��
©� VXSSRVHU� ª��&HV� FR�RFFXUUHQFHV� pYRTXHQW� OHV� SDUWLFXODULWpV� UpJLRQDOHV�� JpRJUDSKLTXHV� GHV�
ODQJXHV�HW�OHXU�pYDOXDWLRQ�SDU�OHV�ORFXWHXUV�

�����&ODVVH����5DQJ�V��GX�GHV�FDUDFWqUH�V��REVHUYp�V����.L��UHVSHFWLI�V��DVVRFLp�V��
x� /H�JURXSH�GHV�LQWHUYLHZpV�����������

/HV� FODVVHV� �� HW� �� FRUUHVSRQGHQW� j� GHV� SUR¿OV� FR�RFFXUHQFLHOV� GLVWLQFWV� VSpFL¿TXHV� DX[�
LQWHUYLHZpV�

/H� YRFDEXODLUH� DVVRFLp� j� OD� FODVVH� �� UDSSHOOH� IRUWHPHQW� FHOXL� DVVRFLp� j� OD� FODVVH� ��� DYHF� XQ�
FHQWUDJH� VXU� OD� JpRJUDSKLH� OLQJXLVWLTXH� EHOJH� �� LO� GLIIqUH� SDU� GHV� UpIpUHQFHV� LQGLYLGXHOOHV��
IDPLOLDOHV���©�ZDOORQ�ª��©�IUDQoDLV�ª��©�SDUOHU�ª��©�GLDOHFWH�ª��©�ÀDPDQG�ª��©�ZDOORQQH�ª��©�JUDQG�
SqUH�ª��©�YLHLOOH�ª��©�UXUDO�ª��&HWWH�FODVVH�HVW��GH�SOXV��FDUDFWpULVpH�SDU�OD�PDUTXH�GX�VLOHQFH��UDQJ�
����.L������HW�SDU�OD�SDUWLFXOH�GH�QpJDWLRQ�©�QH�ª��GRQW�RQ�FRQQDLW�SDU�DLOOHXUV�OD�WHQGDQFH�WUqV�
IRUWH�j�QH�SDV�rWUH�SUpVHQWH�GDQV�OHV�SURGXFWLRQV�RUDOHV�RUGLQDLUHV��%HULW�+DQVHQ�DQG�0DOGHUH]��
������

�����&ODVVH����5DQJ�V��GX�GHV�FDUDFWqUH�V��REVHUYp�V����.L��UHVSHFWLI�V��DVVRFLp�V��
x� /H�JURXSH�GHV�LQWHUYLHZHXUV������������
x� OH�JURXSH�VRFLRSURIHVVLRQQHO�LQWHUYLHZHXU�GH�FDGUHV���O¶LGHQWLWp�GH�O¶XQLTXH�LQWHUYLHZHXU�GH�FDGUHV����������

������
x� OH�JURXSH�VRFLRSURIHVVLRQQHO�LQWHUYLHZHXU�G¶KRPPHV�SROLWLTXHV������������

/D� FODVVH� �� FRUUHVSRQG� DX� YRFDEXODLUH� FR�RFFXUUHQFLHO� VSpFL¿TXH� DX[� LQWHUYLHZHXUV�� HQ�
SDUWLFXOLHU�HQYHUV�OHV�FDGUHV�HW�OHV�KRPPHV�SROLWLTXHV�

/H�YRFDEXODLUH�DVVRFLp�j�FHWWH�FODVVH�HVW�©�EHOJLTXH�ª��©�SD\V�ª��©�DLOOHXUV�ª��©�IUDQFRSKRQH�ª��
©�IUDQFH�ª��©�UpJLRQ�ª��©�VXLVVH�ª��©�IUDQoDLV�ª��©�SDUOHU�ª��©�FDQDGD�ª��©�H[SUHVVLI�ª��/H�SUR¿O�
FR�RFFXUUHQFLHO� GH� FHWWH� FODVVH� PHW� HQ� DYDQW� O¶DVSHFW� JpRJUDSKLTXH� IUDQFRSKRQH� HQ� WHUPHV�
JpQpUDX[��$SSDUDLVVHQW�DXVVL�GHV� WHUPHV� OLpV� VSpFL¿TXHPHQW�j� OD� IRQFWLRQ�GHV� LQWHUYLHZHXUV�
TXL�RQW�FRPPH�REMHFWLI�H[SOLFLWH�GH�SRVHU�GHV�TXHVWLRQV�DX[�ORFXWHXUV� ���2Q�D�DLQVL�OHV�WHUPHV�
©�RSLQLRQ�ª��©�YRXV�ª��©�YRWUH�ª�HW�OD�SDUWLFXOH�GLVFXUVLYH�©�PP�ª��TXL�D�FODLUHPHQW�SRXU�IRQFWLRQ��
GDQV�OHV�HQWUHWLHQV�VHPL�GLUHFWLIV��G¶HQFRXUDJHU�O¶LQWHUORFXWHXU�j�SRXUVXLYUH��UDQJ����.L�������

�����6\QWKqVH�SRXU�OD�FRQVWLWXWLRQ�GH�FRUSXV�PRQRSDUDPpWUpV

/¶DUWLFXODWLRQ� JOREDOH� GHV� FODVVHV� FRQVWLWXpHV� HW� GH� OHXUV� FDUDFWqUHV� SHUPHW� G¶RUHV� HW� GpMj�
G¶DI¿QHU�OHV�DUJXPHQWV�VWDWLVWLTXHV�SRXU�XQ�GpFRXSDJH�GX�FRUSXV�HW��DX�GHOj��QRV�K\SRWKqVHV�
GH� WUDYDLO� ��RQ�D�ELHQ�XQH�GLFKRWRPLH�HQWUH� LQWHUYLHZHXUV�HW� LQWHUYLHZpV��PDLV�RQ�YRLW� DXVVL�
DSSDUDLWUH� O¶LQÀXHQFH� IRUWH� GX� FDUDFWqUH� VRFLRSURIHVVLRQQHO��(Q�SDUDOOqOH�� GHV� GLIIpUHQFHV�GH�
SRVLWLRQQHPHQW�VHPEOHQW�DSSDUDLWUH�GH�OD�SDUW�GHV�LQWHUYLHZHXUV��OHV�HQWUHWLHQV�OHV�SOXV�LQWHUDFWLIV�
pWDQW�LQ�¿QH�FHX[�TXL�Q¶DSSDUDLVVHQW�SDV�FRUUpOpV�DYHF�OHXU�GLVFRXUV�OH�SOXV�VSpFL¿TXH��&¶HVW�Oj�
OD�PDUTXH�G¶XQH�IRUWH�SUpVRPSWLRQ�GH�GLIIpUHQFHV�GDQV�O¶LQWHUDFWLRQ�PLVH�HQ�MHX�HW�OD�GLUHFWLRQ�
G¶HQWUHWLHQV�SDU�O¶LQWHUYLHZHXU��QRWDPPHQW�PLV�HQ�YDOHXU�SDU�GHV�SKpQRPqQHV�GH�UpDSSURSULDWLRQV�
WKpPDWLTXHV��2Q�D�GHV�SUR¿OV�FR�RFFXUHQFLHOV�VRLW�WUqV�SURFKHV�GDQV�O¶LQWHUDFWLYLWp�±�HW�GRQF�SHX�

��� 5DSSHORQV� TXH� GDQV� OH� FDV� GH� QRV� GRQQpHV�� OHV� LQWHUYLHZHXUV�PqQHQW� XQH� HQTXrWH� VRFLROLQJXLVWLTXH� HW� VH�
SRVLWLRQQHQW�H[SOLFLWHPHQW�FRPPH�GHV�HQTXrWHXUV�
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-$'7����������WK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�6WDWLVWLFDO�$QDO\VLV�RI�7H[WXDO�'DWD

G¶DSSRUWV� WKpPDWLTXHV� QRXYHDX[� ±�� VRLW� GHV� SUR¿OV� FR�RFFXUUHQFLHOV� SURFKHV� GX� GLVFRXUV� GH�
O¶LQWHUYLHZHXU��FH�TXL�PDUTXH�GHV�LQÀXHQFHV�GLUHFWLRQQHOOHV�DWWHQGXHV��PDLV�DXVVL�GHV�DSSRUWV�
QRXYHDX[�GH�OD�SDUW�GHV�LQWHUYLHZpV�

$X�YX�GH�FHV�UpVXOWDWV�HW�SRXU�REVHUYHU�SOXV�¿QHPHQW�OHV�PDUTXHV�G¶LQÀXHQFHV�HW�G¶LQWHUDFWLRQV�
GDQV� OH� FRUSXV�� QRXV� DYRQV� UHWHQX� WURLV� VWUDWHV� VRFLROLQJXLVWLTXHV� GLIIpUHQWHV� �� LQWHUYLHZHXU�
LQWHUYLHZp�� VRFLRSURIHVVLRQQHOOH� HW� LGHQWLWp� GH� O¶LQWHUYLHZHXU��1RXV� SRXUVXLYRQV�PDLQWHQDQW�
QRV�DQDO\VHV�j�O¶DLGH�GX�ORJLFLHO�/H[LFR��6DOHP�HW�DO���������VXU�OHV�VRXV�FRUSXV�VXLYDQWV���
D�� XQ�FRUSXV�FRPSOHW�SDUWLWLRQQp�VHORQ�OD�GLFKRWRPLH�LQWHUYLHZHXUV�HW�LQWHUYLHZpV��VDQV�GLIIpUHQFLDWLRQ�G¶LQGLYLGXV�

���������RFFXUUHQFHV��������IRUPHV����
E�� XQ�VRXV�FRUSXV�SDUWLWLRQQp�HQ�IRQFWLRQ�GX�SUR¿O�VRFLRSURIHVVLRQQHO�GH�O¶LQWHUYLHZp�HW�FRQWHQDQW�HQ�SDUDOOqOH�

�HQ�DOWHUQp��G¶XQH�SDUW�OD�SURGXFWLRQ�ODQJDJLqUH�GHV�LQWHUYLHZpV�HW�G¶DXWUH�SDUW�FHOOH�GHV�LQWHUYLHZHXUV��
F�� XQ�FRUSXV�DOWHUQp�GH�OD�SURGXFWLRQ�ODQJDJLqUH�GHV�LQWHUYLHZHXUV�GLIIpUHQFLpV�SDU�OHXU�LGHQWLWp�HW�GH�FHOOH�GH�

OHXUV�LQWHUYLHZpV�GLIIpUHQFLpV�SDU�OHXU�SUR¿O�VRFLRSURIHVVLRQQHO�

���0LVH�HQ�pYLGHQFH�GHV�LQWHUDFWLRQV
'DQV�OD�VXLWH��QRXV�QH�SURORQJHURQV�SOXV�OH�WUDYDLO�GH�GHVFULSWLRQ�GHV�LQWHUDFWLRQV�UpDOLVp�SRXU�OD�
FRQVWUXFWLRQ�GX�SDUWLWLRQQHPHQW�GX�FRUSXV��PDLV�QRXV�QRXV�FRQFHQWUHURQV�VXU�GHV�SKpQRPqQHV�
PRUSKRV\QWD[LTXHV�SOXV�HQ�UDSSRUW�DYHF�OHV�SDUWLFXODULWpV�GH�O¶RUDOLWp��j�VDYRLU��G¶XQH�SDUW�O¶XVDJH�
GHV�SURQRPV�SHUVRQQHOV�FRPPH�PDUTXHXUV�GH� O¶LPSOLFDWLRQ�GHV� ORFXWHXUV� �%RQQHDX������� ��
%LEHU��������HW��G¶DXWUH�SDUW��O¶DQDO\VH�GH���PDUTXHV�GH�GLVÀXHQFH���O¶DXWRFRUUHFWLRQ�LPPpGLDWH��
OD�UpSpWLWLRQ�HW�O¶DPRUFH�GH�PRUSKqPH��&H�WUDYDLO�V¶DSSXLH�VXU�O¶DQDO\VH�GHV�VSpFL¿FLWpV�GH�FHV�
XQLWpV�OLQJXLVWLTXHV�GDQV�OHV�GLIIpUHQWV�VRXV�FRUSXV�

�����$QDO\VH�ORJRPpWULTXH�GHV�SURQRPV�SHUVRQQHOV

/H�*UDSKLTXH���PRQWUH�XQ�VXU�HPSORL�GH�OD�SUHPLqUH�SHUVRQQH�HW�GX�©�RQ�ª��UHVSHFWLYHPHQW�
DX[��UH�HW��H�FRORQQHV��FKH]�OHV�LQWHUYLHZpV�HW�XQ�VXU�HPSORL�GH�OD�VHFRQGH�SHUVRQQH�FKH]�OHV�
LQWHUYLHZHXUV���H�FRORQQH���DYHF�OHV�VRXV�HPSORLV�UpFLSURTXHV�TX¶LOV�LPSOLTXHQW��&¶HVW�XQ�UpVXOWDW�
DWWHQGX��GpMj�GpFULW�GDQV�%RQQHDX���������DVVRFLp�j�OD�IRUPH�GHV�HQWUHWLHQV�VHPL�GLUHFWV���XQ�
TXHVWLRQQHPHQW�GHV�LQWHUYLHZHXUV�HW�GHV�UpSRQVHV�GHV�LQWHUYLHZpV�j�OD�SUHPLqUH�SHUVRQQH�

*UDSKLTXH�����6SpFL¿FLWpV�GHV�SURQRPV�SHUVRQQHOV�HW�GHV�GLVÀXHQFHV�VXU�OD�SDUWLWLRQ�
LQWHUYLHZHXUV���LQWHUYLHZpV

3RXU� DOOHU� SOXV� ORLQ�� QRXV� QRXV� DSSX\RQV� VXU� OH� *UDSKLTXH� �� GDQV� OHTXHO� OD� FDWpJRULH�
VRFLRSURIHVVLRQQHOOH� GHV� LQWHUYLHZpV� HVW� GLIIpUHQFLpH� HW� R�� QRXV� DYRQV� DI¿Qp� OD� GHVFULSWLRQ�
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GHV� SURQRPV� SHUVRQQHOV� HQ� LQWpJUDQW� OH� QRPEUH� HQ� SOXV� GH� OD� SHUVRQQH��2Q� V¶DSHUoRLW� j� FH�
QLYHDX�GH�GHVFULSWLRQ�GH�SDUWLFXODULWpV�GH�FHUWDLQV�HQWUHWLHQV��(Q�HIIHW��OD�GHVFULSWLRQ�SURSRVpH�
SUpFpGHPPHQW� QH� V¶DSSOLTXH� HQ� IDLW� TX¶DYHF� OHV� LQWHUYLHZV� G¶pWXGLDQWV�� SDUWLFXODULVpV� SDU�
OH�©� WX�ª���H�FRORQQH��DX[�GpSHQGV�GX�©�YRXV�ª���H�FRORQQH��FKH]�O¶LQWHUYLHZHXU�HW� OH�©� MH�ª�
��UH�FRORQQH���DLQVL�TXH�OH�©�RQ�ª���H�FRORQQH��FKH]�OHV�pWXGLDQWV��/H�©�WX�ª�GH�O¶LQWHUYLHZHXU�
VHPEOH�GRQF�DSSHOHU�OH�©�MH�ª�GHV�LQWHUYLHZpV��HIIHW�TXH�QH�SURYRTXH�SDV�OH�©�YRXV�ª�XWLOLVp�
GDQV� OHV� DXWUHV� JURXSHV� VRFLRSURIHVVLRQQHOV�� ¬� FH� QLYHDX�� OD� FRQGXLWH� G¶HQWUHWLHQV� VHPEOH�
QpDQPRLQV�KRPRJqQH�VL�O¶RQ�H[FOXW�OD�TXHVWLRQ�GX�QRPEUH�HW�OHV�UpVXOWDWV�GHV�DXWUHV�JURXSHV�
VRQW�UHODWLYHPHQW�FRPSDUDEOHV��6XU�QRWUH�pFKDQWLOORQ��LO�VHPEOH�GRQF�TXH�F¶HVW�XQH�SDUWLFXODULWp�
GH�OD�VLWXDWLRQ�LQWHUYLHZHXU�LQVWLWXWLRQQHO�pWXGLDQW�TXH�GH�SURGXLUH�FH�W\SH�GH�GLIIpUHQFLDWLRQV�

*UDSKLTXH�����6SpFL¿FLWpV�GHV�SURQRPV�SHUVRQQHOV�VXU�OD�SDUWLWLRQ�FDWpJRULH�VRFLRSURIHVVLRQQHOOH�
GHV�LQWHUYLHZpV���LQWHUYLHZHXUV���LQWHUYLHZpV��DOWHUQpV�

'DQV�OH�*UDSKLTXH���FL�GHVVXV��QRXV�QRXV�LQWpUHVVRQV�HQ¿Q�j�O¶LGHQWLWp�GHV�LQWHUYLHZHXUV��¬�FH�
VWDGH��QRXV�YR\RQV�QHWWHPHQW�DSSDUDLWUH�OH�SKpQRPqQH�DWWHQGX���O¶LQWHUYLHZHXVH�0)���TXL�HVW�
HQ�IDLW�O¶XQLTXH�LQWHUYLHZHXVH�j�DYRLU�UHQFRQWUp�GHV�pWXGLDQWV��D�ELHQ�XQH�FRQGXLWH�G¶HQWUHWLHQ�
WUqV�GLIIpUHQWH�HQYHUV�HX[�SDU�UDSSRUW�j�O¶DXWUH�JURXSH�VRFLRSURIHVVLRQQHOV�DXSUqV�GXTXHO�HOOH�
PqQH�VRQ�HQTXrWH��j�VDYRLU�OHV�FDGUHV��2Q�SRXUUDLW�pPHWWUH�O¶K\SRWKqVH�TXH�FHV�UpVXOWDWV�VRQW�
GXV�DX�IDLW�TXH�O¶LQWHUYLHZHXVH�HVW�UHODWLYHPHQW�MHXQH�����DQV��HW�TX¶HOOH�V¶DGUHVVHUDLW�DLQVL��HQ�
TXHOTXH�VRUWH��j�GHV�SDLUV��6¶LO�HVW�YUDL�TX¶HQ�WHUPHV�G¶kJH��HOOH�HVW�SOXV�SURFKH�GHV�pWXGLDQWV�GX�
VHFRQGDLUH�TXH�GX�JURXSH�GHV�FDGUHV��HOOH�QH�SHXW�HQ�DXFXQ�FDV�DSSDUDLWUH�FRPPH�O¶XQH�G¶HQWUH�
HX[���VD�SRVLWLRQ�HVW�FODLUHPHQW�FHOOH�G¶XQH�FKHUFKHXVH�XQLYHUVLWDLUH��GpWHQWULFH�GX�VDYRLU��HW�j�
DXFXQ�PRPHQW�OHV�pWXGLDQWV�QH�V¶DXWRULVHQW�j�rWUH�IDPLOLHUV�DYHF�HOOH�

*UDSKLTXH�����6SpFL¿FLWpV�GHV�SURQRPV�SHUVRQQHOV�VXU�OD�SDUWLWLRQ�LGHQWLWp�GH�O¶LQWHUYLHZHXU�±�
FDWpJRULH�VRFLRSURIHVVLRQQHOOH�GHV�LQWHUYLHZpV���LQWHUYLHZHXUV���LQWHUYLHZpV��DOWHUQpV�
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�����$QDO\VH�ORJRPpWULTXH�GHV�GLVÀXHQFHV

/H�*UDSKLTXH��� SUpVHQWDLW� XQH� IRUWH� VXU�UHSUpVHQWDWLRQ�GH� OD� UpSpWLWLRQ�FKH]� OHV� LQWHUYLHZpV�
SDU�UDSSRUW�DX[�LQWHUYLHZHXUV�HW��G¶XQH�PDQLqUH�JpQpUDOH��XQH�SOXV�IRUWH�SURSHQVLRQ�DX[�DXWUHV�
PDUTXHV�GH�GLVÀXHQFH�TXH�VRQW�O¶DPRUFH�GH�PRUSKqPH�HW�O¶DXWRFRUUHFWLRQ��

/¶REVHUYDWLRQ�j�XQ�QLYHDX�VRFLRGHVFULSWLI�SOXV�¿Q�GHV�GRQQpHV��HQ�DMRXWDQW�OD�YDULDEOH�JURXSH�
VRFLRSURIHVVLRQQHO� GH� LQWHUYLHZp�� DYDLW� PRGL¿p� QRWUH� OHFWXUH� GHV� UpVXOWDWV� VXU� O¶pWXGH� GHV�
SURQRPV�SHUVRQQHOV��FI��VXSUD���1RXV�UHQRXYHORQV�O¶H[SpULHQFH�HQ�OLPLWDQW�QRWUH�pWXGH�DX[���
PDUTXHV�GH�GLVÀXHQFHV�VXLYDQWHV���OHV�DPRUFHV�GH�PRUSKqPH��FRO������OHV�DXWR�FRUUHFWLRQV��FRO��
���HW�OHV�UpSpWLWLRQV��FRO�����

¬� O¶H[FHSWLRQ� GX� JURXSH� GHV� pWXGLDQWV�� OH�*UDSKLTXH� �� GpFULW� GHV� WHQGDQFHV� G¶LQWHUDFWLRQ�
VLPLODLUHV�GDQV�OHV�HQWUHWLHQV��DYHF�GHV�WUDLWV�VXU��j�PR\HQQHPHQW�UHSUpVHQWpV�FKH]�OHV�LQWHUYLHZpV�
HW�VRXV��j�PR\HQQHPHQW�UHSUpVHQWpV�FKH]�OHV�LQWHUYLHZHXUV��PrPH�VL�OHV�pFDUWV�HQWUH�VSpFL¿FLWpV�
GHV�LQWHUYLHZpV�HW�GHV�LQWHUYLHZHXUV�SHXYHQW�YDULHU�VHORQ�OH�JURXSH�VRFLRSURIHVVLRQQHO�pWXGLp��
&HFL�HVW�GLIIpUHQW�SRXU�OHV�HQWUHWLHQV�DYHF�OHV�pWXGLDQWV�R��OHV�VSpFL¿FLWpV�GHV�UpSpWLWLRQV�VRQW�
UHPDUTXDEOHV�FKH]�OHV�pWXGLDQWV�HW�WUqV�IRUWHV�FKH]�OHV�LQWHUYLHZHXUV��&H�JURXSH�VRFLRSURIHVVLRQQHO��
GpMj�j�SDUW�ORUV�GHV�DQDO\VHV�GHV�SURQRPV�SHUVRQQHOV��VHPEOH�VXELU�LFL��DXVVL�"��O¶LQÀXHQFH�GH�
O¶LQWHUYLHZHXU�HQ�pOLPLQDQW�OHV�UpSpWLWLRQV��F¶HVW�j�GLUH�HQ�JRPPDQW�FHWWH�IRLV�FL�XQ�WUDLW�W\SLTXH�
GH�O¶RUDOLWp�

*UDSKLTXH�����6SpFL¿FLWpV�GHV�GLVÀXHQFHV�VXU�OD�SDUWLWLRQ�FDWpJRULH�VRFLRSURIHVVLRQQHOOH�
GHV�LQWHUYLHZpV���LQWHUYLHZHXUV���LQWHUYLHZpV��DOWHUQpV�

1RXV�SUpFLVRQV�FH�UpVXOWDW�j�O¶DLGH�GX�*UDSKLTXH���R��O¶LGHQWLWp�GH�O¶LQWHUYLHZHXU�HVW�GLVFULPLQDQWH�
SRXU�OD�SDUWLWLRQ�GX�FRUSXV�

*UDSKLTXH�����6SpFL¿FLWpV�GHV�GLVÀXHQFHV�VXU�OD�SDUWLWLRQ�LGHQWLWp�GH�O¶LQWHUYLHZHXU�±�
FDWpJRULH�VRFLRSURIHVVLRQQHOOH�GHV�LQWHUYLHZpV���LQWHUYLHZHXUV���LQWHUYLHZpV��DOWHUQpV�
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-$'7����������WK�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�6WDWLVWLFDO�$QDO\VLV�RI�7H[WXDO�'DWD

2Q�FRQVWDWH�LFL�TXH�OD�FRQGXLWH�G¶HQWUHWLHQ�GH�O¶LQWHUYLHZHXVH�HQ�FDXVH��0)���UHVWH�VLPLODLUH�
G¶XQ�JURXSH�VRFLRSURIHVVLRQQHO�j�O¶DXWUH��0DLV�OHV�LQWHUYLHZpV�UpDJLVVHQW�GLIIpUHPPHQW�VHORQ�
OHXU�JURXSH�VRFLRSURIHVVLRQQHO��/j�R��OHV�pWXGLDQWV�UpDJLVVHQW�FHWWH�IRLV�FL�DYHF�XQH�IRUPH�GH�
V\PpWULH� GLVFXUVLYH� YHUV� XQ� VRXV�HPSORL�� OH� JURXSH� GHV� FDGUHV� UHVWH� OXL� SDUIDLWHPHQW� QHXWUH�
SDU�UDSSRUW�j�O¶LQWHUYLHZHXU�FRPPH�j�O¶HQVHPEOH�GHV�SDUWLHV�GX�FRUSXV��2Q�SHXW�LQWHUSUpWHU�FH�
UpVXOWDW�FRPPH�OD�PDUTXH�G¶XQH�GLIIpUHQFH�GH�UHSUpVHQWDWLRQ�GH�O¶LQWHUYLHZHXU�HW�GH�OD�VLWXDWLRQ�
G¶pQRQFLDWLRQ�SRXU�OHV�GHX[�JURXSHV�VRFLRSURIHVVLRQQHOV�PLV�HQ�FDXVH�

&RQFOXVLRQ
'DQV� FHW� DUWLFOH�� QRXV� DYRQV� DYDQW� WRXW� PRQWUp� O¶LQWpUrW�� GX� SRLQW� GH� YXH� RSpUDWRLUH�� GH�
O¶LQWHUDFWLRQ�HQYLVDJpH�FRPPH�XQLWpV� OLQJXLVWLTXHV�FRPPXQHV�GH�JURXSHV�G¶LQGLYLGXV�RX�GH�
OHXU�DUWLFXODWLRQ���QRXV�DYRQV�pJDOHPHQW�WHQX�FRPSWH�GHV�GLVÀXHQFHV�FRPPH�WUDLWV�OLQJXLVWLTXHV�
SHUWLQHQWV�GHV�FRUSXV�WH[WXHOV�RUDX[�

'DQV�WRXWHV�FHV�DQDO\VHV��HW�VRXV�FH�SRLQW�GH�YXH��RQ�D�SX�YRLU�TXH�OHV�LQWHUYLHZV�GHV�pWXGLDQWV�
pWDLHQW�OHV�SOXV�ULFKHV�HQ�LQWHUDFWLRQV�j�WRXV�OHV�QLYHDX[�pWXGLpV�HW�VHORQ�GHV�VFKpPDV�LQWHUDFWLIV�
GLIIpUHQWV���UHSULVHV��UHSUpVHQWDWLRQV�GLIIpUHQWHV�GHV�LQWHUYHQDQWV��HWF�

¬�FH�VWDGH�� OH�SUHPLHU�SURORQJHPHQW�GH� O¶DQDO\VH�VHUDLW�GRQF�GH�UpSpWHU�FHOOH�FL�HQ�H[FOXDQW�
OHV� HQWUHWLHQV� GHV� pWXGLDQWV� D¿Q� G¶DXJPHQWHU� OHV� FRQWUDVWHV� HQWUH� OHV� DXWUHV� JURXSHV� VRFLR��
SURIHVVLRQQHOV�

'DQV�XQ�VHFRQG�WHPSV��OH�FRPPHQWDLUH�GH�FHV�UpVXOWDWV�SDU�OHV�LQGLYLGXV�UHVSRQVDEOHV�GH�FHV�
HQWUHWLHQV�� OH� UHJDUG� FULWLTXH� TX¶LO� OHXU� SHUPHW� VXU� OHXU� SURSUH� SHUIRUPDQFH� G¶LQWHUYLHZHXU��
GRLW�GRQQHU�XQH�SURIRQGHXU��XQH� UpDOLWp�TXDQWLWDWLYH�pYDOXDWLYH�GH� OHXU�GLUHFWLRQ�G¶HQWUHWLHQ��
*DJHRQV� TXH� OHV� DQDO\VHV�� TXL�PHWWHQW� HQ� YDOHXU� OHV� SDUWLFXODULWpV� GHV� HQWUHWLHQV� HQYHUV� OHV�
pWXGLDQWV��SHXYHQW�SHUPHWWUH��VRXV�UpVHUYH�G¶DXWUHV�SURORQJHPHQWV��FI��SDUDJUDSKH�SUpFpGHQW���
XQ�UHJDUG�SOXV�REMHFWLI�VXU�OD�UpDOLWp�GH�OHXU�FRPSDUDELOLWp��GpSDVVDQW�O¶LGpH�QDwYH�TX¶XQ�HQWUHWLHQ�
FRPSDUDEOH�HVW�OH�UpVXOWDW�G¶XQ�PrPH�TXHVWLRQQHPHQW��PDLV�FHOXL�G¶XQH�PrPH�LQÀXHQFH�VXU�OD�
SURGXFWLRQ�GLVFXUVLYH�GHV�LQWHUYLHZpV�

5pIpUHQFHV
%HQ]LWRXQ�&KU���&DPSLRQH�(���'HXORIHX� -���+HQU\�6��� 6DELR�)U���7HVWRQ�6���9DOOL�$�� DQG�9pURQLV� -��

��������/¶DQDO\VH�V\QWD[LTXH�GH�O¶RUDO���SUREOqPHV�HW�PpWKRGH��,Q�-RXUQpH�G¶pWXGH�GH�O¶$7$/$�
VXU�O¶DQQRWDWLRQ�V\QWD[LTXH�GH�FRUSXV�����PDL��3DULV��

%HULW�+DQVHQ�$��DQG�0DOGHUH]�,����������/H�QH�GH�QpJDWLRQ�HQ�UpJLRQ�SDULVLHQQH���XQH�pWXGH�HQ�WHPSV�
UpHO��/DQJDJH�HW�VRFLpWp�������������

%LEHU�'����������9DULDWRQ�DFURVV�VSHHFK�DQG�ZULWLQJ��&DPEULGJH��&DPEULGJH�8QLYHUVLW\�3UHVV�
%ODQFKH�%HQYHQLVWH�&O�� DQG� -HDQMHDQ�&�� ��������/H�)UDQoDLV�SDUOp��7UDQVFULSWLRQ�HW� pGLWLRQ��3DULV� ��

'LGLHU�eUXGLWLRQ�
%RQQHDX�-����������2XWLOV�G¶DLGH�j�O¶H[SORLWDWLRQ�G¶HQWUHWLHQV�VHPL�GLUHFWLIV���pWXGH�GH�O¶LQWHUDFWLRQ�HQWUH�

LQWHUYLHZHXU�HW�LQWHUYLHZpV�VXU�XQ�FRUSXV�HWKQRpFRORJLTXH��,Q�$FWHV�GHV�-$'7�������/\RQ�
%RXUGLHX�3����������/D�GLVWLQFWLRQ��3DULV���(G��GH�0LQXLW�
'LVWHU�$����������'H�OD�WUDQVFULSWLRQ�j�O¶pWLTXHWDJH�PRUSKRV\QWD[LTXH��/H�FDV�GH�OD�EDQTXH�GH�GRQQpHV�

WH[WXHOOHV�RUDOHV�9$/,%(/��7KqVH�GH�GRFWRUDW��8QLYHUVLWp�GH�/RXYDLQ�
'LVWHU�$����������/¶DXWRFRUUHFWLRQ�LPPpGLDWH�HQ�IUDQoDLV�SDUOp���OH�FDV�GHV�GpWHUPLQDQWV��,Q�$FWHV�GHV�

-$'7�������/\RQ�
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'LVWHU��$���)UDQFDUG�0���*HURQ�*���+DPE\H�3���6LPRQ�$�&�� DQG�:LOPHW�5�� ��������&RQYHQWLRQV�GH�
WUDQVFULSWLRQ�UpJLVVDQW�OHV�FRUSXV�GH�OD�EDQTXH�GH�GRQQpHV�9$/,%(/��KWWS���YDOLEHO�ÀWU�XFO�DF�EH���
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