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                              How do GPs perceive current
MedRev? What do they expect from MedRev,
especially regarding the collaboration with CPs?

Inappropriate polypharmacy is an important
issue in patients with polypharmacy and is
associated with negative health outcomes.
Implementing interventions to improve it is a
priority, especially in primary care, where the
General Practitioner (GP) has a central
prescribing role. Medication review (MedRev) is
an effective tool for reducing inappropriate
polypharmacy.
MEDREV Definition is “a structured evaluation of
patient’s medicines with the aim of optimizing
medicines us and improving health outcomes”. 
Since April 2023, there is a new funding for
Belgian Community Pharmacists (CPs) to carry
out MedRev for patients with polypharmacy.
Although this service provides support to GP,
their opinion was not sufficiently taken into
account when the plan was drawn up. 

“Nice idea to take the time to review the treatment.”

“I think it's very important to have a partner who repeats the same message as us, to prevent patients 

from continuing to take unnecessary medication.”       

“No proper framework for collaboration has been defined. And doctors, unlike pharmacists, are not paid. That's enough 

to give doctors an extra workload and create so-called collaborations that aren't really collaborations at all.”

The inductive analysis showed that from the answers to the four different open questions, three
main categories emerged: Motivations for doing MedRev, Expectations for CPs and Concerns 
about MedRev. These are illustrated respectively by the following quotes.
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Pharmaceutical
Care
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Medications
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SERVICE X X
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communication with
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campaign,...
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literacy,...
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other providers,...

These preliminary results show that GPs have mixed
feelings about MedRev. On one hand, very few of them
responded to the survey, and they seem to have little
knowledge of the new service. In addition, some GPs
have infrequent contact with CPs. On the other hand,
they show interest to collaborate with CPs and see
MedRev as clearly useful for their patients. However,
they have lots of concerns and the MedRev service
does not seem to address them. This service reveals the
same difficulties, even though it is primarily intended to
help them. Before using it, GPs want to define the
framework for collaboration with CPs, choose the best
communication channel, think about the access to
patients data, etc. This survey, which was designed to
address these issues, did not attract a sufficient number
of respondents to provide results that could be
generalised to Belgium. After all, it nevertheless
highlights the difficulties encountered by GPs. Once the
analysis is complete, the study will provide cautious
recommendations for improving the service. 
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Objective

Methodology
Mixed-method study
Data collection: Online survey among active

GPs with open-ended and closed questions, in

French and Dutch-speaking Belgium. One open

and one closed-link questionnaires, both

completed between Oct ’23 and March ‘24. 

Dissemination: Universities, newsletters, duty

circles, social networks and congress,... 

Introduction Questionnaire

Multiple choice questions: 
Collaboration habits
Source of information about MedRev
service
Selection criteria for patients likely to
benefit from MedRev 
Scope of CPs’ role
Type of recommendations needed
Preferred communication channel

Open questions: 
Motivations
Difficulties
Reasons for contacting urgently
Suggestions

Analysis
                       In progress.  Descriptive statistical analysis in SPSS, based on the entire sample &
Inductive thematic analysis by 2 researchers, based on the data of the closed-link questionnaire.

preliminary results

                                                   
50.5% were women and 49.5% men. 
Under-represention of the Flemish GPs, with only 21% of respondents. 
10% of the GPs sample were in training.

How were GPs
notified of this 

new service? 

How often does the GP
contact the CP? 

How often does the CP
contact the GP?

Discussion & Conclusion

Socio-demographic analysis:

Quantitative results

Qualitative results

250 forms completed by GPs who met the selection criteria (partial questionnaires included).

In this table, four main topics, which are recurrent in the three categories, are developped. 


